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The Honorable Board of Supervisors MCHAEL D, ANTONOVICH
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012
Dear Supervisors:

PROBATION DEPARTMENT:

REQUEST TO DELEGATE AUTHORITY TO CHIEF PROBATION OFFICER TO
ENTER INTO CONTRACTS WITH COMMUNITY-BASED ORGANIZATIONS TO
PROVIDE HOME-BASED SERVICES FOR HIGH RISK/NEED YOUTH UNDER THE
JUVENILE JUSTICE CRIME PREVENTION ACT
(ALL DISTRICTS - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1, Approve and delegate authority to the Chief Probation Officer (Probation) to
prepare and execute contracts, after approval as to form by County Counsel,
substantially similar to the attached sample contract (Attachment A) with three
Community-Based Organizations (CBO) as set forth in Attachment B, for the
provision of home-based services to high risk/need youth in three service areas
for a term commencing September 1, 2007, through June 30, 2008, at an
estimated cost of $220,000 each, fully financed by Juvenile Justice Crime
Prevention Act (JJCPA) funding. Funding for these contracts is included in the
fiscal year (FY) 2007-08 Adopled Budget.

2. Delegate authority to Probation to approve the addition or replacement of any
agency subcontracting with the CBOs and to prepare and execute modifications
lo each contract for any decreases or increases not to exceed 25 percent of the
contract amount. The approval of County Counsal and the Chief Executive
Office (CEQ) will ba obtained prior to executing such amendments.

3. Delegate suthority to Probation to prepare and execute modifications to the
contracts to extend the term for up to one additional 12-month period and
180 days to the period of performance pursuant to the terms contained in the
contracts for individual annual contract amounts not to exceed $200,000 each,
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contingent on continued available funding. The approval of County Counsel and
the CEO will be obtained prior to executing such amendments.

PURPOSENUSTIFICATION OF RE N

The current contracts for these services expire on Oclober 14, 2007. Board approval of
the recommended actions will allow Probation to negotiate, sign, and executa contracts
with three CBOs. These contracts will provide services that include intensive
family-centered, home-based services delivered to a targeted population of high-risk
youth ages 14-18 and their families. These services will be provided at the participant’'s
home and are intended fo avert an ongoing escalation of criminal and delinquent
behavior and to promote school success for all paricipants.

Services will be provided in three of the five geographical areas known as Clusters
within Los Angeles County as indicated on Attachment B.

Implementation of Strategic Plan Goals

The recommended aclions are consistent with the Countywide Strategic Plan, Goal
Mo. 5: Children and Families' Well-Being, as implementation of the recommendations
wlll enable & continuum of service maodels for high risk/neads youlh that include
home-based services.

FINANCIAL IMP N

The estimated cost for each contract is $220,000, fully funded by JJCPA funds.
Funding for these contracts is included in the FY 2007-08 Adopted Budget. No
additional net Counly cost is required to fund the recommended contraclts. The
contracts include provisions for non-appropriation of funds and budget reductions.

FACTS AND PROVISIONS/ILEGAL RE

The scope of work for the contracted service involves providing home-based services to
probation youth, including intensive family-centered, home-based services delivered to
a targeted population of high-risk youth ages 14-18 and their families. Services to youth
and their parents/guardians will include support services to include youth mentoring,
regular meetings with youth and their parents/guardians to discuss and monitor
appropriate monitoring techniques of the youth's activities at home, goal setting, and
participation in meetings with all concemed parties for each youth. To ensure
consistency in service delivery and fidelity to the program, Probation Department will
provide training on the social leaming model to the contractor's staff. Expected
outcomes include an increased number of parents that monitor their youth's school
performance, attend parent/teacher conferences, and improved school altendance of
participants.
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The standardized contract contains the most recent required provisions including, but
not limiled to, non-responsibility and debarment, child support compliance,
GAIN/GROW, Safely Surrendered Baby Law, and the provisions of pald jury service
time for their employees.

Thase are Mon-Prop A contracts. Consequently, there are no departmental empioyee
relations’ iszues, and they will nol result in a reduction of County services.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2,201) does not apply to the recommended contracts.

In accordance with the Chief Administrative Office memorandum dated July 19, 2002,
the proposed contractor has been instructed to register on WebVen.

Probation will not require contractors to perdorm services that exceed the Board-
approved contract amount, scope of work, and/or contract dates.

County Counsel has approved the standardized contract as to form.

CONTRACTING PROCESS

To solicit for the services, a comprehensive Request for Proposals (RFP) process was
conducted. Probation released a RFP for home-based services on December 4, 2006.

Consistent with the RFP process, interested contractors were required to submit a
proposal demonstrating their abllity to provide the home-based services, Approximately
B85 letters were sent to community-based organizations; advertisements were placed In
the Los Angeles Times, Lynwood Joumal, and Eastern Group Publications; the
solicitation information and the RFP were also made available through the Internet on
both the County of Los Angeles Internal Services Department and the Probation
Department web sites,

As a result of the solicitation process, 30 copies of the RFP were provided to potential
contractors, 59 contractors registerad for the mandatory proposers’ conference, and 40
participants representing 38 contractors attended the conference. Eighteen proposals
wera receivad by the February 2, 2007, deadline.

The 18 proposals were reviewed using an Initial screening “passffail” process to
determine which proposals would be evaluated. The initial screening was consistent
with the Selaction Process and Evaluation Criteria set forth in the RFP. The proposals
submitted by |-ADARP, Star View Children and Family Services, Phoenix House, and
Soledad Enrichment Action were not evaluated because they did not pass the initial
screening.



Attachment B

Cluster 2
Recommended Agency Service Area
Soledad Enrichmeant Action 1. Inglewood/Florence/Culver City Area
Cluster 4
Recommended Agency Service Area
So. California Alcohol and Drug Program | 1. Norwalk/Cerritos/Whittier Area
Cluster 5
Recommended Agency Service Area
Tarzana Treatment Center 2. Antelope Valley Area




ATTACHMENT A

STANDARDIZED CONTRACT
BY AND BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT
AND
(CONTRACTOR)
TO PROVIDE

HOME BASED SERVICES
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT
AND

TO PROVIDE
HOME BASED SERVICES

This Contract and Exhibits made and entered into this ___ day of , 2007
by and between the COUNTY of Los Angeles, hereinafter referred to as COUNTY and
. hereinafter referred to as CONTRACTOR. is

located at

RECITALS

WHEREAS, the COUNTY of Los Angeles Probation Depariment has a need for the
services of a collaborative of community-based organizations to provide home based
services, and

WHEREAS, the COUNTY, through its Probation Officer, is authorized to contract under
California Governmental Code Section 31000; and

WHEREAS, the CONTRACTOR is duly gualified to engage in the business of providing
services as set forth hereunder and warranis that it possesses the licenses,
competence, experience, preparation, organization, staffing and facilities to provide
services as described in this confract;

NOW, THEREFORE, in consideration of the mutual covenants herein st forth and the
mutual benefits 1o be derived therefrom, the parties agree as follows:

PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance
the capacity of the health and human services system to improve the lives of children
and families. These efforts require, as a fundamental expectation, that the County's
contracting partners share the County and community's commitment to provide health
and human services that suppart achievement of the County's vision, goals, values, and
adopled outcomes. Key to these efforis is the integration of service delivery systems
and the adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by
providing responsive, efficient, and high quality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families, business and communities
This philosophy of teamwaork and coliaberation is anchered in the shared values of:
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* Responsiveness = |ntegrity

= Professionalism »  Commitment

= Accountability = A Can-Do Attitude

« Compassion = Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives through
effective and canng service and the County Strategic Plan's eight goals: 1) Service
Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal
Responsibility, 5) Children and Families' Well-Being: 6) Community Services; 7} Health
and Mental Health; and 8) Public Safety. Improving the well-being of children and
familles reguires coordination, collaboration, and integration of services across
functional and jurisdictional boundaries, by and between County departments/agencies,
and community and contracting pariners,

The basic conditions thal represent the well-being we seek for all children and families
in Los Angeles County are delineated in the following five outcomes, adopted by the
Board of Supervisors in January 1993,

Good Health;

Economic Well-Being,

Safety and Survival;

Emaotional and Social Well-Being; and
Education and Workforce Readiness.

" 8 & & @

Recognizing no single strategy - in isolation - can achieve the County’s outcomes of
well-being for children and families, consensus has emerged among County and
community leaders that making substantial improvements in integrating the County's
health and human services system is necessary to significantly move toward achieving
these outcomes. The County has also established the following values and goals for
guiding this effort to integrate the health and human services delivery system:

v Families are treated with respect in every encounter they have with the
health, educational, and social services systems.

» Families can easily access a broad range of services to addrass their needs,
build on their strengths, and achieve their goals.

» There is no "wrong door. wherever a family enters the system is the nght
place.

v Families receive services tailored to their unigue situations and needs.

+ Service providers and advocates involve families in the process of
determining service plans, and proactively provide families with coordinated
and comprehensive information, services, and resources,

« The County service system s flexible, able to respond o service demands for
both the Countywide population and specific population groups.

«+ The County service system acts to strengthen communities, recognizing that
just as individuals live in families, families live in communities.
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« In supporting familles and communities, County agencies work seamlessly
with public and private service providers, community-based organizations,
and other community partners.

+ County agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountabla,

« County agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

v County agencies and their partners pursue multi-disciplinary service delivery,
a single service plan, staff development opportunities, infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.

» County agencies and their pariners create incentives to reinforce the direction
toward service integration and a seamiess service delivery system

v The County human service system embraces a commitment to the disciplined
pursuit of results accountability across systems. Specifically, any strategy
designed to improve the County human services system for children and
families should ultimately be judged by whether it helps achieve the County's
five outcomes for children and families: good health, economic well-being,
safely and survival, emotional and social well-being, and education and
workforce readiness.

The County, its clients, contracting partners, and the community will continue to work
together to develop ways to make County services more accessible, customer frigndly,
better Integrated, and outcome-focused. Several depariments have identified shared
themes in their strategic plans for achieving these goals including: making an effort to
become more consumerfclient-focused;, waluing community parinerships and
collaborations, emphasizing values and integrity; and using a strengths-based and
multi-disciplinary team approach. County departiments are also working to provide the
Board of Supervisors and the community with a better understanding of how resources
are being utilized, how well services are being provided, and what are the results of the
services: is anyone better off?

The County of Los Angeles health and human service departmenis and their partners
are working fogether to achieve the following Customer Service And Salisfaction
Standards in support of improving outcomes for children and families.
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Personal Service Delivery
The service delivery team — stafi and volunteers — will treat customers and each ather
with courtesy, dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and communities

Senvice Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Cutreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

Service Environment
Service providers will deliver services in a clean, safe, and welcoming environment,
which supports the effective delivery of services

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable walting area
Ensure privacy

Post complaint and appeals procedures

The basis for all County health and human services confracts is the provision of the
highest level of quality services that support improved outcomes for children and
families. The County and its contracting partners must work together and share a
commitment to achieve a common vision, goals, outcomes, and standards for providing
services.

1.0 APPLICABLE DOCUMENTS

Exhibits A. B, C, D, E, F, G, H, |, J, and K are attached to and form a part of this
Contract. In the event of any conflict or inconsistency In the definition or
interpretation of any word, responsibility, schedule, or the conients or description
of any task, deliverable, goods, service, or other work, or otherwise between the
base Contract and the Exhibits, or between Exhibits, such conflict or
inconsistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following priority,
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Standard Exhibits:

EXHIBIT A - Statement of Work

EXHIBIT B — Pricing Schedule

EXHIBIT C — CONTRACTOR'S Proposed Schedule

EXHIBITD - CONTRACTOR'S EEO Certification

EXHIBIT E — COUNTY'S Administration

EXHIBIT F = CONTRACTOR'S Administration

EXHIBIT G = Forms Required at the Time of Contract Execulion

EXHIBIT G1 - Contractor Employee’s Acknowledgment and Confidentiality
Agreement

EXHIBIT G2 - Contractor Non-Employee Acknowledgement and
Confidentiality Agreement

1.8 EXHIBITH — Jury Service Ordinance

1.8 EXHIBIT| — Safely Surrendered Baby Law

[ T R T S e R 1
~ vk W=

Unique Exhibits:
Health Insurance Portability & Accountability Act (HIPAA) Agreement

1.10 EXHIBIT J— Contractor's Obligations as a “Business Associate” under the
Health Insurance Portability & Accountability Act of 1988 (HIPAA)

SB1262 - Nonprofit Integrity Act of 2004
1.11 EXHIBIT K — Charitable Contributions Certification

This Contract, the Exhibits and the CONTRACTOR'S proposal, incorporated
herein by reference, dated . 2007 hereta constitute the complete
and exclusive slatement of understanding between the parties, and supersedes all
previous Contracts, written and oral, and all communications between the parties
relating to the subject matter of this Contract. No change to this Contract shall be
valid unless prepared pursuant to Sub-paragraph 8.1 - Change Notices and
Amendments and signed by both parties,

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.
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2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

Contract: Agreement executed between COUNTY and CONTRACTOR. It
sets forth the terms and conditions for the issuance and performance of the
Staternent of Work, Exhibit A,

CONTRACTOR: The scle proprietor, partnership, or corporation that has
entered into a contract with the COUNTY to perform or execute the work
coverad by the Statement of Work,

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award.

COUNTY Contract Monitor: Person with the responsibility of monitoring
the contract and the CONTRACTOR. Responsible for providing reports to
COUNTY Contract Manager and COUNTY Program Manager.
Responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating lo
this Contract.

COUNTY Program Manager: Person designated by COUNTY to
manage the cperations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12} month pencd beginning July 1st and ending
the following June 30th.

3.0 WORK

4.1

3.2

FPursuant to the provisions of this Contract, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the Statement of Work, Exhibit A.

If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY.

4.0 TERM OF CONTRACT

41

The term of this contract shall commence following Board approval
Contingent upon available funding, it may be extended by the Chief

Home Based Services Facpr &



5.0

4.2

4.3

Frobation Officer upon mutual agreement for one (1) additional twelve (12)
month period,

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-to-month basis,
for a period of time not to exceed six (8) months, upon the written request
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the confract in effect at the time of exending
the term shall remain in effect for the duration of the extension.

CONTRACTOR shall notify the Probation Depariment when this Contract
is within six () months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, CONTRACTOR shall send
written notification to Probation.

CONTRACT sUMm

2.1

.2

5.3

5.4

S —
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The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total sum,
inclusive of all applicable taxes shall not exceed $200,000
MNotwithstanding said limitation of funds, CONTRACTOR agrees to
satistactorily perform and complete all work specified herein,

The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
excepl as specified herein. Assumption or takeover of any of the
CONTRACTOR'S duties, responsibilities, or obligations, or performance of
same by any entity other than the CONTRACTOR, whather through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the COUNTY'S express prior written approval

CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, CONTRACTOR shall send written notification to
Probation Department at the address herein provided.

No Payment for Services Provided Following Expiration/Termination
of Contract

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this




Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds fo
COUNTY. Payment by COUNTY for services rendered after
expirationftermination of this Contract shall not constitule a waiver of
COUNTY'S nght to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.

5.5 Invoices and Payments

551  The CONTRACTOR shall invoice the COUNTY only for prowiding
the tasks, deliverables, goods, services, and other work specified
in Exhibit A - Statement of Work and elsewhere hereunder. The
CONTRACTOR shall prepare invoices, which shall include the
charges owed to the CONTRACTOR by the COUNTY under the
terms of this Contract. The CONTRACTOR'S payments shall be as
provided in Exhibit B - Pricing Schedule, and the CONTRACTOR
shall be paid only for the tasks, deliverables, goods, services, and
other work approved in writing by the COUNTY. If the COUNTY
does not approve work in writing no payment shall be due to the
CONTRACTOR for that work.

552 The CONTRACTOR'S invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

5.5.3 The CONTRACTOR'S invoices shall contain the information set
forth in Exhibit A - Stalement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or other
work for which payment is claimed.

554 The CONTRACTOR shall submit the monthly invoices to the
COUNTY by the 10" calendar day of the month following the
manth of service.

555  All invoices under this Contract shall be submitted in two (2) copies
to the following address:

JIJCPA Fiscal Unit

County of Los Angeles, Probation Department
9150 East Imperial Highway, Room P7-73
Downey, CA 80242

556 COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of
the COUNTY'S Program Manager prior to any payment thereof,
In no event shall the COUNTY be liable or responsible for any
payment prior to such written approval. Approval for payment will
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not be unreasonably withheld, and in no instance will such
approval take more than two (2) weeks from receipt of properly
prepared invoices by the COUNTY.
6.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs
are designated in Exhibit E - COUNTY'S Administration. The COUNTY shall
notify the CONTRACTOR in writing of any change in the names or addresses
shown

6.1 COUNTY'S Contract Manager
Respansibilities of the COUNTY'S Conftract Manager include:
* ensurnng that the objectives of this Contract are met;
* making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 8.1, Change Notices and Amendments;

and

= providing direction to CONTRACTOR in the areas relating to COUNTY
policy, information reguirements, and procedural requirements

6.2 COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include:
* meeting with CONTRACTOR'S Project Director on a regular basis; and

* inspecting any and all tasks, deliverables, goods, services, or other
wark provided by or on behalf of CONTRACTOR.

The COUNTY'S Program Manager is not authorized to make any changes
in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever.

6.3 COUNTY'S Contract Monitor
The COUNTY'S Contract Maonitor is responsible for the monitoring of the

contract and the CONTRACTOR, also for providing reports to COUNTY'S
Contract Manager and COUNTY Frogram Manager,
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7.0

ADMINISTRATION OF CONTRACT- CONTRACTOR

7.1

1.2

CONTRACTOR'S PROJECT DIRECTOR

7.1.1  Contractor's Project Director is designated in Exhibit F -
Confractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor's Project Director,

7.1.2 Contractor's Project Director shall be responsible for Contractor's
day-to-day activilies as related to this Contracl and shall
coaordinate with County's Program Manager and Project Monifor
on a regular basis.

7.1.3 The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of
this contract

7.1.4  The Project Director shall be avallable during normal weekday
work hours, B:00 am. to 500 pm., to meet with COUNTY
personnel designated by the COUNTY to discuss problem areas.

7.1.5 The Project Director must have a minimum of three (3) years
demonstrated previous experience within the last five (5) years
providing the contracted services

7.186  The Projecl Direclor and alternate(s) must be able o read, write,
speak, and understand English.

Approval of CONTRACTOR'S Staff

COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR'S staff performing work hersunder and any proposed
changes in CONTRACTOR'S staff, including, but not Iimited to,
CONTRACTOR'S Project Director,

721 Other CONTRACTOR Personnel

7.21.1 The CONTRACTOR shall be respansible for providing
qualified staff to fulfill the contracted services.

7.212 The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contrast shall
have signed an acknowledgement form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access lo
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7.22

confidential criminal offender record information
(CORI). CONTRACTOR shall retain the original CORI
form and forward a copy to COUNTY Program Manager
within five (5) business days of start of employment.
(Refer to Exhibit J, Confidentiality of CORI)

CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preciude the CONTRACTOR
from employment or continued employment of any individual, The
CONTRACTOR shall be responsible for removing and replacing
any employee within twanty-four {24) hours when requesied o do
s0 by the COUNTY Program Manager.

7.3 THIS SECTION IS INTENTIONALLY OMITTED

7.4 Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.4.6. On at least a quarterly
basis, CONTRACTOR shall repori, in writing, menitoring results to
COUNTY, indicating compliance or problem areas. Elements of monitoring
report shall receive prior written approval from COUNTY.

T.4.1

742

743

744

No personnel employed by the CONTRACTOR for this program
having access to probation information or records shall have a
criminal conviction record or pending criminal frial unless such
information has been fully disclosed and employment of the
employee for this program is approved (in writing) by the
Probation Depariment.

The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees pnor to
employment and further reserves the nght to conduct a
background investigation of CONTRACTOR'S employees at any
time and to bar such employees from working on the contract
under appropriate circumstances.

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual for
this contract service.

CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subseguent
criminal conviction record or any pending criminal trial to the
Probation Departmeant.
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7.4.5

f46

The CONTRACTOR shall submit the names of employees to the
Program Manager prior to the employee starting work on this
contract. The COUNTY will schedule appointments to conduct
background investigation/record checks based on fingerprints of
CONTRACTOR'S employees, and further reserves the right to
conduct a background nvestigation of CONTRACTOR'S
employees at any time. The CONTRACTOR'S employees shall
not begin work on this contract before receiving clearance
from COUNTY.

Because COUNTY is charged by the State for checking the
criminal records of CONTRACTOR'S employee, COUNTY will bill
CONTRACTOR to recover expense. The current amount is
$32.00 per record check, which is subject to change by the State.

7.5 Confidentiality

The CONTRACTOR shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR

751

7.5.2

The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this contract in
accordance with all applicable federal, State, or local laws,
ordinances, regulations, and directives relating to confidentiality.

The CONTRACTOR shall inform all of its officers, employees,
agents, and subconfractors providing services hereunder of the
confidentiality provisions of this contract. The CONTRACTOR
shall cause each employee performing services covered by this
contract to sign and adhere to the “Contractor Employee
Acknowledgment and Confidentiality Agreement”, Exhibit G1.
The CONTRACTOR shall cause each non-employee performing
services covered by this Contract to sign and adherg fo the
"Contractor Non-Employee Acknowledgment and Confidentiality
Agreement”, Exhibit G2.

Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code § 827 and
828, and Penal Code § 1203.05, and 1203.09 and 11140 through
11144} all adult and juvenile records and Probation case
information which is in the CONTRACTOR'S care and possession
is confidential and no information related to anyone except those

Home Based Senvices
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7.6

authorized employees of the Los Angeles County Probation
Department and law enforcement agencies,

75921 Employees of CONTRACTOR shall be given a form to
sign (Refer to Exhibif L) regarding confidentiality of the
information in adult and juvenile records. CONTRACTOR
shall retain ariginal CORI forms and forward copies to the
COUNTY Program Manager within five (5) business days
of start of employment.

7.5.2.2 Viglations: CONTRACTOR agrees to Inform all of its
employees, agents, subcontractors, and pariners of the
above provision and that any person knowingly and
intentionally violating the provisions of said State law is
guilty of a misdemeanor,

Nepotism

CONTRACTOR shall not hire nor permit the hiring of any person in a
position funded under this contract if a member of the person’'s immediate
tamily is employed in an administrative capacity by the CONTRACTOR.

For the purposes of this section, the term “immediate family” means
spouse, child, mather, father, brother, sister, brother-in-law, sister-in-law,
son-in-law, daughter-in-law, mother-in-law, father-in-law, aunt, uncle,
niece, nephew, step-parent, and step-child.

The term “administrative capacity’ means persons who have overall
administrative responsibility for a program including selection, hinng, or
supervisory responsibilities.

8.0 STANDARD TERMS AND CONDITIONS

8.1
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CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work required
under this contract, or amend such other items and conditions, which may
become necessary. Any such revisions shall be accomplished in the
fellowing manner:

811  For any change which does not matenally affect the scope of work,
perod of performance, payments, or any other term or condition
included under this contract, a Change Notice/Modification shall be
prepared and signed by COUNTY'S Chief Probation Officer or his
designee and CONTRACTOR'S Project Direcior.




8.1.3

For any revision which matenally affects the scope of work, period
of performance, payments, or any term and condition included
under this Contract, a negotiated modification to this contract shall
be executed by the Los Angeles COUNTY Board of Supervisors
and CONTRACTOR.

As used herein, the term "materially” is defined as being a change
of more than ten percent {10%) of the contract price, a change of
more than one hundred eighty (180) days to any penod of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probation Officer warrants
execution by the Board of Supervisors.

8.2 ASSIGNMENT AND DELEGATION

B.2.1

822

823

Horne Based Sorvices

The Contractor shall not assign its nghts or delegate s duties
under this Contract, or both, whether in whole or in part, without
the prior written consent of County, in its discretion, and any
attermnpted assignment or delegation without such consent shall be
null and void. For purposes of this sub-paragraph, County
consent shall require a written amendment to the Contract, which
is formally approved and execuled by the parties. Any payments
by the County to any approved delegate or assignee on any claim
under this Confract shall be deductible, at County's sole
discretion, against the claims, which the Contracltor may have
againsl the County,

Shareholders, partners, members, or other equity holders of
Confracior may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divesiment is effected in such a way as to give majority control of
Contractor to any personis), corporation, partnership, or legal
entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract.

If any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the Contraclor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for
any reason whatsoever without County's express pricr written
approval, shall be a material breach of the Contract which may
resuft in the termination of this Contract. In the event of such
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termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by
Contractor.

83 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Conftract for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this Contract and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority.

8.4 BUDGET REDUCTIONS

In the event that the COUNTY'S Board of Supervisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with respect o COUNTY Contracts, the COUNTY reserves the
right to reduce its payment obligation correspondingly for that fiscal year
and any subsequent fiscal year services provided by the CONTRACTOR
under the Contract. The COUNTY'S notice to the CONTRACTOR
regarding said reduction in payment cbligatiocn shall be provided within 30
calendar days of the Board's approval of such actions. The
CONTRACTOR shall continue to provide all of the services set forth in the
Contract

B.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to compiaints

851  Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the
CONTRACTOR'S policy for receiving, investigating and
responding o user complaints.

852 The COUNTY wil review the CONTRACTOR'S policy and
provide the CONTRACTOR with approval of said plan or with
requested changes.

8.53 If the COUNTY requests changes in the CONTRACTOR'S policy,
the CONTRACTOR shall make such changes and resubmit the
plan within five (5) business days.

854 I, at any time, the CONTRACTOR wishes to change the
CONTRACTOR'S policy, the CONTRACTOR shall submit
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8.5.2

BoG

8.5.7

proposed changes to the COUNTY for approval before
implemeantation.

The CONTRACTOR shall preliminarily investigate all complaints
and notify the COUNTY'S Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint,

When complaints cannot be resclved informally, a system of
follow-through shall be instituted which adheres to formal plans
for specific actions and sirict time deadlines.

Copies of all written responses shall be sent to the COUNTY'S
Program Manager within three (3) business days of mailing to the
complainant.

86 COMPLIANCE WITH APPLICABLE LAW

861

86.2

8.6.3

The CONTRACTOR shall comply with all applicable Federal,
State, and local laws, rules, regulations including CAL/MHOSA
standards for HIV, Hepatitis B, etc., ordinances, and directives, and
all provisions required thereby fo be included in this Contract are
hereby incorporated herein by reference.

The CONTRACTOR shall indemnify and hold hammless the
COUNTY from and against any and all liability, damages, cosis,
and expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any viclation on the pari
of the CONTRACTOR or its employees, agents, or subcontractors
of any such laws, rules, regulations, ordinances, or directives.

Regulations

CONTRACTOR agrees to comply with all applicable Federal,
State, and local laws, including the Americans with Disabilities Act
{ADA) and ils requirement to provide reasonable
accommodations and auxiliary aids or services, unless
compliance with the ADA would place an undue financial burden
on, or would fundamentally alter the nature of the
CONTRACTOR'S program

Hosrig Blisted Sendces
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8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter V|
of the Civil Rights Act of 1964, 42 UISC Sections 2000 (&) (1) through 2000
(e) {17}, to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract The CONTRACTOR shall comply with Exhibit D -
CONTRACTOR'S EEOQ Certificailion

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

B.8.1

8.8.2

Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S
ordinance entitled CONTRACTOR Employee Jury Service ("Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.080 of the Los Angeles County Code, a copy of which is
altached as Exftbit H and incorporated by reference into and
made a par of this Contract

Written Employee Jury Service Policy.

1

Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction  either that CONTRACTOR is not a
"CONTRACTOR" as defined under the Jury Service Program
(Section 2.203.020 of the COUNTY Code) or that
CONTRACTOR qualifies for an exception fo the Jury Service
Program (Section 2203070 of the COUNTY Code),
CONTRACTOR shall have and adhere to a wrilten policy that
provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the CONTRACTOR or that the CONTRACTOR deduct
from the Employee’s regular pay the fees recewed for jury
Service.

For purposes of this Sub-paragraph, "CONTRACTOR™ means
a person, partnership, corporation or other entity which has a
contract with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. "Employee” means
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any California resident who is a full time employes of
CONTRACTOR. “Full-time” means 40 hours or more worked
per week, or a lesser number of hours if: 1) the lesser number
is a recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of 20
days or less within a 12-month period are not considered full-
time for purposes of the Jury Service Program. If
CONTRACTOR uses any subcontractor to perform services
for the COUNTY under the Contract, the subcontractor shall
also be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement

3. If the CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to review
the applicability of its "exception status" from the Jury Service
Program, and CONTRACTOR shall immediately notify
COUNTY if CONTRACTOR at any time either comes within
the Jury Service Program's definition of "CONTRACTOR” or if
CONTRACTOR no longer gualifies for an exception to the
Jury Service Program. In either event, CONTRACTOR shall
immediately implement a written policy consistent with the
Jury Service Program. The COUNTY may also require, at any
time durng the Contract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY'S satisfaction
that CONTRACTOR either continues to remain outside of the
Jury Service Program’s definition of "CONTRACTOR" and/or
that CONTRACTOR continues to qualify for an exception lo
the Program.

4 CONTRACTOR'S violation of this Sub-paragraph of the
Lonlract may constitute a material breach of the Contract. In
the event of such matenal breach, COUNTY may, in its sole
discretion, terminate the Contract andfor bar CONTRACTOR
from the award of future COUNTY contracts for a period of
time consistent with the seriousness of the bhreach

8.9 CONFLICT OF INTEREST

881 No COUNTY employee whose position with the COUNTY enables
such employee to influence the award of this Contract or any
competing Confract, and no spouse or economic dependent of
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§.9.2

such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
interest in this Contract.  No officer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY'S approval or ongoing
evaiuation of such worlk.

The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facis that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of
any facts thal might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicaled and a
complete description of all relevant circumstances. Failure to
comply with the provisions of this Sub-paragraph shall be a
maierial breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Confiract to perform the services set forth
nerein, the CONTRACTOR shall give first consideration for such
employment openings to qualified, permanent COUNTY employees who
are targeted for layoff or qualified, former COUNTY employees who are on
a re-employment list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN'GROW PROGRAM PARTICIPANTS

8.11.1

Should the CONTRACTOR require additional or replacement
personnel after the effective date of this Contract. the
CONTRACTOR shall give consideration for any such
employment openings to participants in the County's Department
of Public Social Services Greater Avenues for Independence
{GAIN) Program or General Relief Opportunity for Work (GROW)
Program who meet the CONTRACTOR'S minimum qualifications
for the open position. For this purpose, consideration shall mean
that the CONTRACTOR will interview qualified candidates. The
COUNTY will refer GAIN/GROW participants by job category to
the CONTRACTOR.

Home Based Senvices
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B.11.2

In the event that both laid-off COUNTY employees and
GAIN/GROW participants are available for hiring, COUNTY
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

B.12.1

8.12.2

8.12.3

Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonsirated the altribute of trustworthiness, as well as quality,
fitlness. capacity and experence to satisfactorily perform the
contract. It is the COUNTY'S policy to conduct business anly with
responsible CONTRACTORS.

Chapter 2.202 of the COUNTY Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
conceming the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, andfor performing work on Counly contracts for a
specified period of ime, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracis the
Contractor may have with the County,

Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR has
done-any of the following: (1) violated a term of a contract with the
COUNTY or a nonprofit corporation created by the COUNTY, {2)
commitlted an act or omission which negatively reflects on the
CONTRACTOR'S guality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit
corporation crealed by the COUNTY, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act
or offense which indicates a lack of business integnty or business
nonesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.

Home Based Sarvices
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8.12.4 CONTRACTOR Hearing Board

1.

If there is evidence that the Contractor may be subject to
debarment, the Depariment will notify the Contractor in
writing of the evidence, which is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing
Board,

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor andfor the Contractor's representative shall be
given an opportunity to submit evidence at thal hearing.
After the hearing, the Contractor Hearing Board shall
prepare a lentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should
be debarred. and, if so, the appropriate length of time of the
debarmenl. The Contractor and the Department shall be
provided an opportunity fo object to the tentative proposad
decision prior to its presentation to the Board of Supervisors,

After consideration of any objections, or if no cbjections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the Contractor Hearing
Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the
Contractor Hearing Board.

If a Contractor has been debarred for a period longer than
five (5) years, that Contractor may after the debarment has
been in effect for at least five (5) years, submit a written
request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. The
County may, in its discretion, reduce the period of
debarment or lerminate the debarment if it finds that the
Contractor has adequately demonsirated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed: (2) a bona fide change in
ownership or management; (3) material evidence discovered
after debarment was imposed; or (4) any other reason that is
in the best interests of the County.

The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Confractor has been debarred for a period longer than five
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(5) years; {2) the debarment has been in effect for at lsast
five (5) years; and (3) the request is in writing, states one or
more of the grounds for reduction of the debarment period or
termination of the debament, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing
on the request. At the hearing, the Contractor Hearing
Board shall conduct a heanng where evidence on the
proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted
and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

6. The Confractor Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply lo Subcontractors of County
Conlractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surrendered Baby Law. The
CONTRACTOR understands that it is the COUNTY'S policy to encourage
all COUNTY CONTRACTORS to voluntarily post the County's “Safely
Surrendered Baby Law™ poster in a prominent position at the
CONTRACTOR'S place of business. The CONTRACTOR will also
encourage its subcontractors, if any, to post this poster in a prominent
position in the subcontractor's place of business. The County's Department
of Children and Family Services will supply the CONTRACTOR with the
paster to be used
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8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through Purchase Order or Contract
are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers.

8142 As required by the County's Child Support Compliance Program
(County Code Chapter 2200) and without Ilimiting the
CONTRACTOR'S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warranis that it is
now in compliance and shall during the term of this Contract
maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC Sechion 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child or
Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b}

815 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance
under this Contract on not less than an annual basis. Such evaluation will
Include assessing the CONTRACTOR'S compliance with all Contract terms
and conditions and performance standards, CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may
place performance of the Contract in jeopardy if not corrected will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and the
CONTRACTOR. If improvement does nol occur consistent with the
comective action measures, the COUNTY may terminate this Contract or
impose other penallies as specified in this Contract

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8161 CONTRACTOR shall repair, or cause to be repaired, at its own
cost, any and all damage to COUNTY facilities, buildings, or
grounds caused by CONTRACTOR or employees or agents of
CONTRACTOR. Such repairs shall be made immediately after
CONTRACTOR has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

Home Based Services Page 23



B.16.2 HWCONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. All costs incurred by COUNTY, as
determined, by COUNTY, for such repairs shall be repaid by
CONTRACTOR by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Contract meet the citizenship or alien status
requiremenis set forth In Federal and State statutes and
regulations. The CONTRACTOR shall obtain, from all employees
performing work hereunder, all verification and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 19886, (P.L.
899-603), or as they currently exist and as they may be hereafter
amended. The CONTRACTOR shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The CONTRACTOR shall indemnify, defend. and hold harmless,
the COUNTY, its agents, officers. and employees from employer
sanctions and any other lability which may be assessed against
the CONTRACTOR or the COUNTY or both in connection with
any alleged violation of any Federal or State statutes or
regulations pertaining to the eligibility for employment of any
persons perferming work under this Contract,

8.18 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Change Notices and
Amendments prepared pursuant to Sub-paragraph 8.1, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the paries need not follow up facsimile
fransmissions of such documents with subseguent (non-facsimile)
transmission of "anginal” versions of such documents.

819 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the
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Federal Fair Labor Standards Act and shall indemnify, defend, and hold
harmiess the COUNTY and its agents, officers, and employees from any
and all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys’ fees ansing under any
wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by the CONTRACTOR'S employees for
which the COUNTY may be found jointly or solely liable,

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The CONTRACTOR agrees and consents
to the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County
of Los Angeles.

8.21 INDEPENDENT CONTRACTOR STATUS

8211 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, parinership,
joint venlure, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the other
party for any purpose whatsoever,

8212 The CONTRACTOR shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work pursuant
to this Contract all compensation and benefits. The COUNTY
shall have no liability or responsibility for the payment of any
salaries, wages, unemployment benefits, disability benefits,
Federal, State, or local taxes, or other compensation, benefils, or
taxes for any personnel provided by or on behalf of the
CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, soclely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be solely liable and responsible for fumishing
any and all Workers' Compensation benefits to any person as a
result of any injuries ansing from or connected with any work
performed by or on behalf of the CONTRACTOR pursuant to this
Contract.
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8.21.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employee performing services
covered by this Contract to sign and adhere to the "Confractor
Employee Acknowledgmen! and Confidentiality Agreement’
Exhibit G1. The CONTRACTOR shall cause each non-employee
performing services covered by this Contract to sign and adhere
to the "CONTRACTOR Non-Employee Acknowledgment and
Confidentiality Agreement”, Exhibit G2. Original to be retained on
file with CONTRACTOR, a copy is lo be sent to COUNTY
Contract Manager.

8.22 INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmiess the
COUNTY, its Special Districts, elected and appointed officers, employees,
and agents from and against any and all liability, including but not limited
to demands, claims, actions, fees, cosis, and expenses (including aftorney
and expert witness fees), arising from or connected with the
CONTRACTOR'S acts and/or omissions arising from and/or relating to
this Contract.

8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and
during the ferm of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified In this Contract.  Such
insurance shall be primary to and not contributing with any other insurance
or self-insurance programs maintained by the COUNTY. Such coverage
shall be provided and maintained at the CONTRACTOR'S own expanse,

8.23.1 Evidence of Insurance: Cerificate{s) or other evidence of
coverage satisfactory to the COUNTY shall be delivered to:

Dorathy Dunbar, Contract Analyst

County of Los Angeles Probation Department
Centracls & Grants Management Division
8150 East Impenal Highway, Rm. C-01
Downey, CA, 90242

prior to commencing services under this Contract Such
certificates or other evidence shall:

= Specifically identify this Contract,

»  Clearly evidence all coverage required in this Contract;
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8.23.2

8.23.3

8.234

* Conlain the express condition that the COUNTY is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the cerificate of
insurance,

* |nclude copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

* |dentify any deductibles or self-insured retentions for the
COUNTY'S approval. The COUNTY retains the right to
require the CONTRACTOR to reduce or eliminate such
deductibles or self-insured retentions as they apply to the
COUNTY, or, require the CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations, and legal
defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California,

Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable fo the COUNTY with an A.M. Best
rating of not less than AVIl unless otherwise approved by the
COUNTY.

Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of
insurance coverage acceplable to the COUNTY, shall constifute a
matenal breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY,
at its sole option, may obtain damages from the CONTRACTOR
resulting from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without further
notice to the CONTRACTOR, the COUNTY may deduct from
sums due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance.

Notification of Incidents, Claims or Suits: CONTRACTOR
shall report to the COUNTY:

= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
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8.23.5

8.23.6

CONTRACTOR andfor the COUNTY. Such report shall be
made in writing within 24 hours of occurrence

= Any third party claim or |awsuit filed against the
CONTRACTOR arising from or related to services performed
by the CONTRACTOR under this Contract

= Any injury to a CONTRACTOR employee that occurs on
COUNTY property. This report shall be submitted on a
COUNTY "Non-employee Injury Report” to the COUNTY
Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of COUNTY property, monies or securities
entrusted to the CONTRACTOR under the terms of this
Contract

Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the COUNTY, the CONTRACTOR
shall pay full compensation for all costs incurred by the COUNTY

Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

= The CONTRACTOR providing evidence of insurance covenng
the activities of subcontractors, or

= The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subconfractors maintain the
required insurance coverage. The COUNTY retains the nght to
obtain copies of evidence of subcontractor insurance coverage
at any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

B8.24.1

General Liability insurance written on 150 policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggreqgate: 52 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury. 51 million
Each Occurrence: 31 million
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8.24.2

8.24.3

8.24.4

Automobile Liability written on 1SO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
@ach accident. Such insurance shall include coverage for all
‘owned”, "hired” and "non-owned” vehicles, or coverage for “any
aulo”.

Workers' Compensation and Employers’ Liability insurance
providing workers' compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the CONTRACTOR is responsible. If the
CONTRACTOR'S employees will be engaged in mantime
employment, coverage shall provide workers' compensation
benefits as required by the U.S. Longshore and Harbor Workers'
Compensation Act, Jones Act or any other federal law for which
the CONTRACTOR Is responsible.

In all cases, the above insurance also shall include Employers'
Liability coverage with limits of not less than the following:

Each Accident %1 million
Disease - policy limit: %1 million
Disease - each employee: 51 million

Professional Liability Insurance covering liability arising from any
error, omission, negligent or wrongful act of the CONTRACTOR, its
officers or employees, with limits of not less than one million dollars
{51,000,000) per occurrence and two million dollars ($2,000,000)
aggregate. The coverage also shall provide an extended two-year
reporting penod commencing upon termination or cancellation of
the contract

8.25 LIQUIDATED DAMAGES

8.251

If, in the judgment of the Chief Probation Officer, the
CONTRACTOR is deemed to be non-compliant with the terms
and obligations assumed hereby, the Chief Probation Officer, or
his/her designee, at hisfher option, in addition to, or in lieu of,
other remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the CONTRACTOR'S invoice for
work not performed, The work not performed and the amount 1o
be withheld or deducted from payments to the CONTRACTOR
from the COUNTY, will be forwarded to the CONTRACTOR by
the Chief Probation Officer, or his/her designee. in a written notice
describing the reasons for said action,
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8.25.2

8.25.3

8.25.4

If the Chief Probation Officer determines that there are
deficiencies in the performance of this Contract that the Chief
Probation Officer deems are correctable by the CONTRACTOR
over-a certain time span, the Chief Probation Officer will provide a
written notice to the CONTRACTOR to correct the deficiency
within specified time frames. Should the CONTRACTOR fail to
correct deficiencies within said time frame, the Chief Probation
Officer may:

{a} Deduct from the CONTRACTOR'S payment, pro rata, those
applicable porfions of the Monthly Contract Sum: and/or

(b) Deduct liguidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per day
per infraction, or as specified in the Performance Reguiremenls
Summary (PRS) Chart, as defined in Appendix C, Technical
Exhibit 1, hereunder, and that the CONTRACTOR shall be liable
to the COUNTY for liquidated damages in said amount. Said
amount shall be deducted from the COUNTY'S payment to the
CONTRACTOR; and/or

(¢} Upon giving five (5) days notice to the CONTRACTOR for
failure to correct the deficiencies, the COUNTY may correct any
and all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

The action noted in Sub-paragraph 8252 shall not be construed
as a penalty, but as adjustment of payment to the CONTRACTOR
to recover the COUNTY cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract

This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'S right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8252 and shall not, in any manner, restrict or limit the
COUNTY'S right to terminate this Contract as agreed to herain.
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8.26 MOST FAVORED PUBLIC ENTITY

if the CONTRACTOR'S prices decline, or should the CONTRACTOR at any
time during the term of this Contract provide the same goods or services
under similar quantity and delivery conditions to the State of California or
any COUNTY, municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be immediately extended
to the COUNTY,

8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

B.271

8.27.2

8§27.3

8274

8.27.5

The CONTRACTOR certifies and agrees that all persons employed
by it, its affiliates subsidiaries, or holding companies are and zhall
be treated equaly without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discnimination laws and
regulations.

The CONTRACTOR shall cedify to, and comply with, the
provisions of Exhibit D - CONTRACTOR'S EEQ Certificalion.

The CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard fo race, color, religion, ancestry,
national ongin, sex, age, physical or mental disabilty, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The CONTRACTOR certifies and agrees that it will deal with is
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

The CONTRACTOR cerifies and agrees that it, its affillates,
subsidiaries, or holding companies shall comply with all applicable
Federal and Stata [aws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
ongin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
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8.27.6

8.27.7

8.27.8

Contract or under any projecl, program, or activity supported by
this Contract.

The CONTRACTOR shall allow COUNTY representalives access
to the CONTRACTOR'S employment records durng regular
business hours to verify compliance with the provisions of this Sub-
paragraph 8.27 wihen so requested by the COUNTY.

If the COUNTY finds that any provisions of this Sub-paragraph
8.27 have been viclated, such violation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract. While the COUNTY reserves the right to
determine indepandently that the anti-discrimination provisions of
this Contract have been viclated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal =mployment Opporiunity Commission that the
CONTRACTOR has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the COUNTY that
the CONTRACT IR has violated the anti-discrimination provisions
of this Contract.

The parties agree that in the event the CONTRACTOR violates
any of the anb-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such viclation pursuant to
California Civil Cade Section 1671 as liquidated damages in lieu of
terminafting or suspending this Contract.

8.28 NON EXCLUSIVITY

Mothing herein is inlended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR, This Contract shall not restrict the
Probation Department from acquiring similar, equal or like goods andior
services from other entilies or sources.

8.29 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof including all relevant information with respect
thereto, to the other party
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8.30 NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Contract
Manager any dispute between the COUNTY and the CONTRACTOR
regarding the performance of services as stated in this Contract If the
COUNTY Contract Maneger is not able to resoclve the dispute, the Chief
Probation Officer, or designee shall resolve it.

B.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Eamed Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015,

8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The CONTRACTOR shzll nofify and provide to its employees, and shall
require each subcontracor to notify and provide to its employees, a facl
sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles COUNTY, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibit | of this Contract and is also available
on the Internet at www babysafela.org for printing purposes.

B8.33 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writirg and shall be hand delivered with signed receipt
or mailed by first-class registered or cerified mail, postage prepaid,
addressed to the paries as identified in Exhibits £ - Counly's
Administration and F - Conlractor's Administration. Addresses may be
changed by either party giving ten (10) days' prior written notice thereof to
the other party, The Chief Probation Officer shall have the authonty to
issue all notices or demands required or permitted by the County under this
Contract

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Motwithstanding the above, the CONTRACTOR and the COUNTY agree
that. during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
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Mo bar exists against any hiring action intiated through a public
announcement,

8.35 PUBLIC RECORDS ACT

8.35.1

5.35.2

Any documents submitted by CONTRACTOR; all information
obtained in connection with the COUNTY'S right to audit and
inspect CONTRACTOR'S documents, books, and accounting
records pursuant to Sub-paragraph 8.37 — Record Retention and
Inspection/Audit Settlement of this Contract, as well as those
documants which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the COUNTY. All
such documents become a matter of public record and shall be
regarded as pukblic records. Exceptions will be those elements in
the Calfomia Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, "confidential”,
or “proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order fssued by a court of competent jurisdiction,

In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, andfor contents of a
proposal markec "trade secret”, "confidential”, or “proprietary”, the
CONTRACTOR agrees to defend and indemnify the COUNTY
from all costs and expenses, including reasonable attorney's fees,
in action or liability ansing under the Public Records Act,

8.36 PUBLICITY

8.361

The CONTRACTOR shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise proviced hereunder or required by faw. However, in
recognizing the CONTRACTOR'S need to identify its services and
related clients to sustain ilself, the COUNTY shall not inhibit the
CONTRACTOR from publishing s role under this Contract within
the following corditions:

= The CONTRACTOR shall develop all publicity material in a
professional manner, and

* During the term of this Contract, the CONTRACTOR shall not,
and shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature arlicles.
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or other materials using the name of the COUNTY withaut the
pricr written consent of the COUNTY'S Project Director. The
COUNTY shall not unreasonably withhold written consent

8362 The CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.36 shall

apply.
8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records
of its achivities and operations relating to this Contract in accordance with
generally accepted accounfing principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access o and the
right to examine, audit, excerpt, copy, or transcribe any perinent
transaction, activity, or records relating to this Contract.  All such material,
including, but not limited to, all financial records, timecards and other
employment records, and proprietary data and information, shall be kept
and maintained by the CONTRACTOR and shall be made available to the
COUNTY during the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S written permission is given to dispose of
any such material prior to such time. All such material shall be maintained
by the CONTRACTOR at a location in Los Angeles COUNTY, provided that
if any such matenal is located outside Los Angeles COUNTY, then, at the
COUNTY'S option, the CONTRACTOR shall pay the COUNTY for travel,
per diem, and other costs incurred by the COUNTY fo examine, audit,
excerpt, copy, or franscribe such material at such other location,

8371 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR
or otherwise, then the CONTRACTOR shall file a copy of such
audit report with the COUNTY'S Auditor-Controller within thirty (30)
days of the CONTRACTOR'S receipt thereof, unless otherwise
provided by applicable Federal or State law or under this Contract.
The COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract.
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8.37.3

If, at any time during the term of this Contract or within five (5)
yvears after the expiration or terminalion of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this Contract,
and if such audit finds that the COUNTY'S dollar liability for any
such work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either. a) repaid by
the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY'S Auditor-
Controller, deducted from any amounts due to the CONTRACTOR
from the COUNTY, whether under fhis Contract or otherwise. If
such audit finds that the COUNTY'S dollar liability for such work is
more than the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment, provided that
in no event shall the COUNTY'S maximum obligation for this
Contract exceed the funds appropriated by the COUNTY for the
purpose of this Contract.

8.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the amount of
solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on this
Contract.

8.39 SUBCONTRACTING

8381

8.39.2

The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY
Any attempt by the CONTRACTOR fo subcontract without the prior
consent of the COUNTY may be deemed a material breach of this
Confract.

If the CONTRACTOR desires to subcontract, the CONTRACTOR
shall provide the following information promptly at the COUNTY'S
request:

= A description of the work to be performed by the subcontractor;

= A draft copy of the proposed subcontract; and

* Other pertinent information and/or cerifications requested by
the COUNTY

Home Based Senvices

Fage 36



8.38.3

8.394

8.39.5

8.30.6

8.39.7

8.30.8

The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect o the activities of each and every
subcontractor in the same manner and to the same degree as if
such subcontractor(s) were CONTRACTOR employees.

The CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those
that the CONTRACTOR has determined to subcontract,
notwithstanding the COUNTY'S approval of the CONTRACTOR'S
proposed subcontract,

The COUNTY'S consent to subcontract shall not waive the
COUNTY'S right to prior and continuing approval of any and all
personned, including subcontractor employees, providing services
under this Contract. The CONTRACTOR is responsible to notify its
subcontractors of this COUNTY right.

The COUNTY'S Contract Manager is authorized to act for and on
behalf of the COUNTY with respect to approval of any subcontract
and subcontractor employees.

The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest ansing
through services performed hereunder, notwithstanding the
COUNTY'S consent to subcontract.

The CONTRACTOR shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor. The CONTRACTOR shall ensure delivery of all
such documents to;

Dorothy Dunbar, Contract Analyst

COUNTY of Los Angeles Probation Department

Contracts & Grants Management Division

9150 East Imperial Highway, Rm. C-01

Downey, CA. 90242
before any subcontractor employee may perform any work
hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE

Failure of the CONTRACTOR to maintain compliance with the reguirements
set forth in Sub-paragraph B.14 - CONTRACTOR'S Warranty of Adherence
to COUNTY'S Child Support Compliance Program, shall constitute a default
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by the CONTRACTOR under this Contract. Without limiting the rights and
remedies availlable to the COUNTY under any other provision of this
Contract, failure to cure such default within ninety (90) days of notice by the
Los Angeles COUNTY Child Support Services Department shall be grounds
upon which the Board of Supervisors may terminate this Contract pursuant
to Sub-paragraph 842 - Termination for Default and pursue debarment,
pursuant to COUNTY Code Chapter 2. 202

8.41 TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in part, from time to
time, when such action 15 deemed by the COUNTY, in its scle
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective =hall be no
less than ten (10) days after the notice is sent,

8.41.2 After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

» Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete perfformance of such par of the work as shall not
have been terminated by such notice.

8413 Al matenal including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph B.37, Record Retention & Inspection/Audit
Settlement.

8.42 TERMINATION FOR DEFAULT
8421 The COUNTY may, by writen notice to the CONTRACTOR,
terminate the whole or any part of this Contract, if, in the judgment
of COUNTY'S Project Director:
a. CONTRACTOR has materially breached this Contract;
b. CONTRACTOR fails to timely provide andior satisfactorly

perform any task, deliverable, service, or other work required
either under this Contract, or
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8422

B8.42.3

B.42.4

c. CONTRACTOR fails to demonstrate a high probability of timely
fulfilment of performance requirements under this Contract, or
of any obligations of this Contract and in elther case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

In the event that the COUNTY terminates this Contract in whole or
in part as provided in Sub-paragraph 8.42.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY
may deem appropriale, goods and services similar to those so
terminated. The CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as determined
by the COUNTY, for such similar goods and services. The
CONTRACTOR shall contmue the performance of this Contract to
the extent not terminated under the provisions of this sub-
paragraph.

Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the
type identified in Sub-paragraph 8.42.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to: acts of God or of the public enemy,
acts of the COUNTY in either its sovereign or confractual capacity,
acts of Federal or State governments in their sovereign capacities,
fires, floods, epidemics, gquarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the conirol and without the fault
or negligence of the CONTRACTOR. |f the fallure to perform is
caused by the defaull of a subcontractor, and if such default arises
out of causes beyond the control of both the CONTRACTOR and
subcontractor, and without the fault or neghgence of etther of them,
the CONTRACTOR shall not be llable for any such excess costs
for failure to perform, unless the goods or services to be fumnished
by the subcontractor were obtainable from other sources in
sufficient time to permit the CONTRACTOR to meet the required
performance schedule. As used in this Sub-paragraph 842 .3, the
terms "subcontractor” and "subcontractors” mean subcontractor(s)
at any tier.

if, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the
COUNTY that the CONTRACTOR was not in default under the
provisions of this Sub-paragraph 842 or that the default was
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8.42.5

8426

excusable under the provisions of Sub-paragraph 8.42.3, the nghts
and obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 841 -
Termination for Convenience.

In the event the COUNTY terminates this Contract in its entirety
due to the CONTRACTOR'S default as provided in Sub-paragraph
8421, the CONTRACTOR and the COUNTY agree that the
COUNTY will have actual damages, which are extremely difficull to
calculate and impracticable to fix and which will include, but are not
limited fo, the COUNTY'S costs of procurement of replacement
services and costs incurred due to delays in procuring such
services. Therefore, the CONTRACTOR and the COUNTY agree
that the COUNTY shall, at its sole oplion and in lieu of the
provisions of Sub-paragraph 8422 be entitled to liguidated
damages from the CONTRACTOR, pursuant to California Civil
Code Section 1671, in the amount of Five Thousand Dollars
($5,000) or five percent (5%) of the applicable year's Contract sum,
whichaver Is less, as equitable compensation to the COUNTY for
such actual damages. This amount of liguidated damages shall be
either paid by the CONTRACTOR to the COUNTY by cash
payment upon demand or, at the sole discretion of the Probation
Department, or designee, deducted from any amounts due to the
CONTRACTOR by the COUNTY, whether under this Contract or
otherwise.

These liguidated damages shall be in addition to any credits, which
the COUNTY is otherwise entitied to under this Contract, and the
CONTRACTOR'S payment of these liquidated damages shall not
in any way change, or affect the provisions of Sub-paragraph 8.22 -
Indemnification,

The nghts and remedies of the COUNTY provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Coniract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.431

Home Based Servicos

The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR fo proceed
under this Contract if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through
an intermediary, to any COUNTY officer, employee, or agent with
the intent of securing this Contract or securing favorable treatment
with respect fo the award, amendmenl, or extension of this
Contract or the making of any determinations with respect to the
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8.43.3

CONTRACTOR'S performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitled to pursue
the same remedies against the CONTRACTOR as it could pursue
in the event of default by the CONTRACTOR,

The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee fo solict such improper
consideration. The report shall be made either to the COUNTY
manager charged with the supervision of the employee or to the
COUNTY Audtor-Controller's Employee Fraud Hotline at
(80D) 544-6861

Among other items, such improper considerafion may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.44 TERMINATION FOR INSOLVENCY

8.44.1

5.44.2

The COUNTY may terminate this Contract forthwith in the event
of the occurrence of any of the following:

* Insolvency of the CONTRACTOR. The CONTRACTOR shall
be deemed to be insolvent if it has ceased lo pay its debts for
at least sixty (60) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
pelition has been filed under the Federal Bankruptcy Code
and whether or not the CONTRACTOR is insolvent within the
meaning of the Federal Bankruptcy Code:;

« The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankrupicy Code;

= The appointment of a Receiver or Trustee for the
CONTRACTOR; or

*  The execution by the CONTRACTOR of a general assignment
for the benefit of creditors.

The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying
firm as defined in County Code Section 2.160.010 retained by the
CONTRACTOR, shall fully comply with the County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the CONTRACTOR or
any COUNTY Lobbyist or COUNTY Lobbying firm retained by the
CONTRACTOR to fully comply with the COUNTY'S Lobbyist Ordinance
shall constitute a materal breach of this Contract, upon which the
COUNTY may in its sole discretion, immeadiately terminate or suspend this
Contract

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR'S performance hereunder or by any
provision of this Contract during any of the COUNTY'S future fiscal years
unless and until the County's Board of Supervisors appropriates funds for
this Contract in the COUNTY'S Budget for each such future fiscal year. In
the event that funds are not appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which funds
were appropriated. The COUNTY shall notify the CONTRACTOR in writing
of any such non-allocation of funds at the earliest possible date.

8.47 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invald, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.48 WAIVER

Mo waiver by the employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or bona fide
established commercial or seling agencies maintained by the
CONTRACTOR for the purpose of securing business.

For breach of this warranty, the COUNTY shall have the right to terminate
this Contract and, at its sole discretion, deduct from the Contract price or
consideration, or otherwise recover, the full amount of such commission
percentage, brokerage, or contingent fee. COUNTY of any breach of any
provision of this Contract shall constitute a waiver of any other breach or
of such provision. Fallure of the COUNTY to enforce at any time, or from
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time to time. any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this Sub-paragraph
8.48 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contracl.

8.49 WARRANTY AGAINST CONTINGENT FEES

8491 The CONTRACTOR warrants that no person or seling agency
has been employed or retained to solicit or secure this Confract
upan any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the CONTRACTOR for the purpose of securing business.

8492 For breach of this warranty, the COUNTY shall have the nght to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fea.

9.0 UNIQUE TERMS AND CONDITIONS
9.1 THIS SECTION IS INTENTIONALLY OMITTED

8.2 CONTRACTOR'S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification reguirements of
the Health Insurance Porability and Accountability Act of 1898 (HIPAA).
Under this Contract, the Contractor provides services to the County and
the Contractor receives, has access to, and/or creates Protected Health
Infermation as defined in Exhibit J In order to provide those services. The
County and the Contractor therefore agree to the terms of Exhibit J
Contractor's Obligations As & "Business Associate” Under Heaith
Insurance Poriabilily & Accountability Act of 1996 (HIFPAA),

9.3 THIS SECTION IS INTENTIONALLY OMITTED
9.4 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

841 COUNTY shall be the sole owner of all right, fitle and interast,
including copynight, in and to all software, plans, diagrams,
facilities, and fools (hereafter "materials") which are originated or
created through CONTRACTOR'S work pursuant to this Contract.
CONTRACTOR, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
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9423

5.4.4

9.4.5

vest in the COUNTY all CONTRACTOR'S right, title and interest
in and to such original materials, including any copyright, patent
and trade secret rights which arise pursuant to CONTRACTOR'S
work under this Contract.

During the term of this Contract and for five (5) years thereafter,
CONTRACTOR shall maintain and provide security for all
CONTRACTOR'S working papers prepared under this Contract
COUNTY shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by CONTRACTOR outside the scope of
this Cantract. which CONTRACTOR desires to use hereunder,
and which CONTRACTOR considers to be proprietary of
confidential, must be specifically identified by CONTRACTOR to
COUNTY'S Project Manager as proprietary or confidential, and
shall be plainly and prominently marked by CONTRACTOR as
"Propriety" or "Confidential" on each appropriate page of any
document containing such material.

COUNTY will use reasonable means o ensure that
CONTRACTOR'S proprietary andlor confidential items are
safeguarded and held in confidence. COUNTY agrees not to
reproduce, distribute or disclose to non-COUNTY entiies any
such proprietary and/or confidential items without the prior written
consent of CONTRACTOR,

Notwithstanding any other provision of this Contract COUNTY will
not be obligated to CONTRACTOR in any way under Sub-
paragraph 9.4.4 for any of CONTRACTOR'S proprietary andfor
confidential items which are not plainly and prominently marked
with restrictive legends as required by Sub-paragraph 9.4.3 or for
any disclosure which COUNTY is required to make under any
state or federal law or order of court.

All the rights and obfigations of this Sub-paragraph 9.4 shall survive the
expiration or termination of this Contract.

8.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

8.5.1

CONTRACTOR shall indemnify, hold harmless and defend
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but nol limited to, defense costs and
attorneys' fees, for or by reason of any actual or alleged
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infringement of any third party's patent or copyright, or any actual or
alleged unauthorized trade secret disclosure, arising from or related
to the operation and utilization of CONTRACTOR'S work under this
Contract. COUNTY shall inform CONTRACTOR as soon as
practicable of any claim or action alleging such infringement or
unauthorized disciosure, and shall support CONTRACTOR'S
defense and settlement thereof,

8.5.2 In the event any equipment, par thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
COUNTY'S continued use of such item is formally restrained,
enjained, or subjected to a risk of damages, CONTRACTOR, at its
sole expensa, and providing that COUNTY'S continued use of the
system is not materially impeded, shall either:

* Procure for COUNTY all rights to continued use of the
gquestioned equipment, part, or software product; or

* Replace the questioned eguipment, part, or software product
with a non-questioned ilem; or

*  Modify the questioned equipment, part, or software so that it is
free of claims.

853 CONTRACTOR shall have no liability if the alleged infringement
or unauthonzed disclosure is based upon a use of the questionad
product, either alone or in combination with other items not
supplied by CONTRACTOR, in a manner for which the
questioned product was not designed nor intended.

96 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates enfities receiving or raising charitable contributions. The
‘Nonprofit Integrity Act of 2004 (SB 1262, Chapter 919} increased
Charitable Purposes Act requirements. By requiring Contractors to
complete the Charitable Coniributions Certification, Exhibit K, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)
!
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IN WITNESS WHEREOF, the parties by their duly authonized signatures, have caused
this contract to become effective on the day, month, and year first above written.

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

By

ROBERT B. TAYLOR DATE
CHIEF PROBATION OFFICER

CONTRACTOR: (___ Name )
By

Mame

Title

APPROVED AS TO FORM;

RAYMOND G. FORTNER, JR.
County Counsel

By
Gordon W, Trask
Principal Deputy County Counsal
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STATEMENT OF WORK



TABLE OF CONTENTS

SECTION TITLIZ PAGE
1.0 S OPE OF W ORK i s reess st ess st sttt tn e eeeemeeees
2.0 B NG T S o i T e e e e i B s 3
3.0 A LT N IR v a4 o S e g i S o R S s 10
4.0 A LY A SR AN E PLAN e r ettt reeees 11
5.0 Y T e i i b et i g e e e e e 12
6.0 et e by o | = ST 14
COUNTY
6.1 PRI cocor s v s i e v fev b i ad i e et 14
6.2 FUMRIBREE FIBITIS .. iiiiiiieiiiie it ettt s s it 14
ONTRACTOR
6.3 PO DIMBEOT i i o i o i B A R T B B 2 s 14
G.4 e Con et Or PErSOmImEl ettt 15
6.5 Contractor Fumished Bemis ..o ettt s steaens P
6.6 N TRACTOR S B i i s e v e 17
7.0 HO U R S DAY S O MR . e e et e e re e - r i
ga LM S HE D B D M R o i PR I 17
8.0 FERFORMAMNCE REQUIREMENTS SUMMARY ., 18

Statament of Wark = HomeBased Sanices



STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

1.1 The CONTRACTOR shall provide support and facilitale the COUNTY'S
case plan and oulcome objectives of the High Risk/High Needs (HR/HN)
Program. The CONTRACTOR will provide intensive family-centared,
home-based services to a targeted population of high-risk youth ages 14-
18, and their families in the geographical areas hereinafter known as
Clusters. The service areas for the Clusters are listed in Appendix C,
Technical Exhibits.

COUNTY anticipates making approximately fifty-five (55) referrals within
each service area. The services are intended to averl an ongoing
escalation of criminal and delinquent behavior and fo promote school
success. Successful delivery of the home-based family support services
shall effectively strengthen the family unit, while fostering parenting
practices, promoting responsible youth behavior, and decreasing
delinguent activities and recidivism. The services will be provided at the
participant's home. Strategies for intervention include in-home family
support services and social learning though a mentoring approach.

1.2 The CONTRACTOR shall make available, on a fee-for-service basis, the
following home-based services:

12,17 Senvice 1. Parent Support Services

1.2.2 Senvice 2 Youth Support Services

1.23 Senvice 3: Mandatory Contractor Training

1.2.4  For purposes of this Contract, COUNTY shall pay CONTRACTOR

based on the number of service units provided on a maonthly
basis

125 One service unit equals one hour of service provided by
CONTRACTOR.

1.2.6 In addition {0 a fixed fee for each of these services, COUNTY will
reimburse CONTRACTOR a maximum of ten percent (10%) of
the total contract amount for administrative costs (Section 5.1 and
5.5.2 of Cantract).
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1.27 COUNTY shall pay the administrative fee over the term of the
cantract, on a manthly, prorated basis.

1.2.8 CONTRACTOR shall be required o employ an adeguate number
of gualified employees to effectively provide the requisite program
services, In addition to a program manager, the CONTRACTOR
shall be required to employ staff to provide home-based services
and teach lessons from a social learming curnculum

128 CONTRACTOR'S staff will be responsible for compiling service
infarmation and working and communicating with COUNTY staff.

1.2.10 CONTRACTOR shall be responsible for directing the service
delivery for youth in collaboration with the assigned COUNTY
staff. This will include reconnecting the participant to HR/HN
services following any absence from the program.

1.211 CONTRACTOR shall maintain a case file on each participant
which includes the following, but is not limited to:

1.2.11.1  Completed referral form;,
12112 A signed "Release of Information”,

12113 Case notes and JJCPA "Home Contact and
Telephone Contact', “Telephone Sheets", and
documentation reflecling the participant's progress or
lack of progress at home, in school, andfor in the
community. These forms require the signature of the
CONTRACTOR and parent/guardian, and shall be
sent via fax to COUNTY by the Monday following the
week the visilz or calls were conducted.

12114 A copy of any risks, needs and case plan goals
provided by COUNTY,

1.2.12 CONTRACTOR shall complete and submit an approved JJCPA
‘Home Contact Sheet" for each home visit and a JJCPA
“Telephone Contact Sheet" for all telephone contacts

1.213 CONTRACTOR shall be required to maintain accurate and
updated records on the services participant received.

1.2.14 CONTRACTOR shall notify COUNTY within one (1) working day if
participant iz not present at scheduled home visit.
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1215 CONTRACTOR shall be required to have back-up staff who are

trained and approved to instruct program youth in the required
curriculum.

1.3 COUNTY shall refer potential program participants to CONTRACTOR,
COUNTY will indicate the participant's identification information and
recommend the appropriate services for the participant.  After receiving the
referral, the CONTRACTOR shall:

1.3.1 Make contact with referred minor and parent/guardian within five {5)

1.3.2

133

134

business days of recewing referral. CONTRACTOR shall make
every effort to contact participant during day or evening hours. In the
event CONTRACTOR is unable to contact participant's parent, after
a reasonable number of attempts, COUNTY will consider extending
the allotted time period on a case-by-case basis. COUNTY shall
provide written approval specific to any such extensions.

Provide an introductory packet for parents and youth outlining
services and expectations

Ensure that participant's paremt or guardian signs a "Release of
Information” during the padicipant's initlal orientation.

Facilitate needed referrals to outside services as prescribed in the
participants Case Plan Goals (e.g substance abuse, menial
health, etc.)

2.0 SPECIFIC TASKS

21

To meet the stated goals of the program, CONTRACTOR shall maintain
professional staff with appropriate experience with a minimum of two {2)
years expenence working with at-risk or probation youth who will:

1.

Be assessed annually on service delivery skills. Assessments will be

documented and made available to COUNTY.

2 R
o provide.

eceive regular supervision relevant to the services they are expectad

. Recewe proper training in the theory and practice of interventions
employed by the CONTRACTOR'S program and as approved by
COUNTY,

R

eceive and be familiar with CONTRACTOR'S ethical guidelines or

code of ethics for staff. Guidelines shall guide staff interactions with

=
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participants, ensure that staff understands their roles, and establish
appropnate boundaries with clients.

22 CONTRACTOR shall hold bi-monthly staff meetings thal will include
discussions regarding procedural matters such as, but not limited to, new
intakes, case reviews, and programming issues. Minutes of the meelings
shall be retained by CONTRACTOR through the contract term and made
avallable for COUNTY audits.

23  The Project Director assigned to the contract shall:

1. Hold a Bachelors degree in criminal justice, administration of justice,
psychology, sociology, or a related field.

2. Have a minimum of two years experience within the fast three years
providing home hased services.

3. Be directly involved in the hiring of staff who will deliver the contracted
SEMVICes.

4. Be directly involved in supervising the staff responsible for service
delivery. This shall include conducting staff meetings, and observing
and reviewing/supervising staff.

5. Maintain documentation demonstrating that the contracted services are
self-evaluated on an annual or semi-annual basis through contract
term. Maintain documentation of evidence-based practices supporting
the CONTRACTOR'S program and service delivery methods.

6, Participate in COUNTY discussion and/or audits (i.e., CPAI) intended
to identify strengths and weaknesses in the delivery of contracted
services.

24 CONTRACTOR shall provide the following services on a fee-for-service
basis.

241 Required Home-Based Family Support Services

Home-Bazed Family Suppor Services shall be delivered in the
participant's home and shall support the goal of developing and
fostering effective parenting practices and promoting responsible
youth behavior while decreasing delinquent activities. The home-
based family support services shall include, but are not limited to
meetings with the parents and youth, in person and via telephone.
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2411 Parent Support Senvices

Parent support services are struclured to better enahble
parents to manage multiple aspects of their child's
environment such as: home, school, peer association,
and neighborhood

FParent support services are intended to strengthen the
family through a family-centered, sirength-based case
management approach. Through this case managemant
approach, COUNTY shall use the strengths of the family
to address identified risk factors and to improve family
functioning. Along with COUNTY'S case management,
the services provided by the CONTRACTOR are
intended to build and reinforce the following:

» Positive family bonding.

High parental expectations that include parents who
promote high behavioral and school standards and
expectations.

* Clear rules and expectations for paricipant youth,
including participant's partaking in family chores,
school activities, and community service.

Positive family communication.
Parent involvement in schooling. parenis are actively
involved in halping the participant succeed in school,

« Family boundaries, such as family having clear rules
and consequences for misbehavior, and monitoring
youth's whereabouts,

» Aduilt role modeling that includes parents and other
adults who model positive, responsible behavior.

« Positive alternatives such as employment.

24111 CONTRACTOR shall participate in a
scheduled monthly conference with COUNTY
staff and each program participant  The
conference participants are comprised of a
school representative, social worker, or any
concemed party who chooses o attend the
conference. The following items will be
addressed;

241111 CONTRACTOR shall meet with the
youth's parent/guardian to review,
discuss, and menitor the following;
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2411111

2411112

2411113

2411114

2411115

2411118

2411117

2.4.1.1.1.1.8

2411118

24.1.1.1.1.10 Attending

2.4.1.1.1.1,11 Paricipant's curfew hours.

Appropnate manitorng
technigues of the participant's
activities at home. Specifically
during the hours of 3:00 p.m. to
10:00 p.m. and on weekends

Setting weekly goals and
assignments for the paricipant.

Homework, classroom
assignments and school
attendance on a daily basis.

The participant’'s whereabouts.

Establishing increased parental
contact with the paricipant's
peers and parents of peers.

Facilitating the participant's
weekly Involvement in  pro-
social activities such as after-
school enrichment activities,
community-based recreational
programs, volunteer community
service; employment
internships, job  shadowing
opportunities, ar
community/faith-based
activities.

Providing a block of time and a
quiet place for study and
homewark completion on a
daily basis.

Supportive of school rules and
regulations.
Requesting weekly school
progress repors.

scheduled
teacher/parent meetings.

6



24112 CONTRACTOR shall

2.4.1.1.11.12

24.1.1.11.13

24111114

24111115

241111186

Participant's hygiene, dress and
grooming.

Reinfarcing parficipant’s
compliance with conditions of
probation.

Engaging in weekly discussions
and review of  school
perfarmance, peer relations,
and homelcommunity behavior.

Developing  incentives  and
rewards lo acknowledge and
support  weekly,  improved
school performance
{attendance, behavior, class
workigrades), in-home

behavior, positve family and
peear refations.

Attending scheduled COUNTY
Case Manager and staff
mestings.

have the following

outcomes for Parent Support services:

attend/participate  in

241121 Increased number of parents will
monitar participant's school
performance

241122 Increased number of parents will

parentiteacher

conferences.

2.4.2 Youth Support Services

Youth support services are structured to develop and foster
responsible and compelent youth behavior in the home, school,

peer assoclations, and neighborhood

This is to be achieved, in

part, through a social leaming model. The social learning model
shall include a mentoring process by which participants will acquire

social leamning skills.

This shall be augmented by a curriculum

developed and approved by COUNTY,
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The design of the HR/HN Program is to target the criminocgenic
risks and needs of the participant and the attributes associated with
delinquent and cniminal behavior. These attributes are as follows:

Anti-social attitudes, values, and beliefs (criminal thinking);

Pro-criminal associates and isolation from pro-social associates;
» Particular temperament and behavioral characteristic (e.g.,

egocentrism),

Weak problem solving and social skills;

Criminal history;

Negative family factor (i.e., abuse, unstructured or undisciplined

envirecnment, ciminality in the family, substance abuse in the

tamily);

Low levels of vocational and educational skills:

Substance abuse; and

Gang membership or involvemeant

2421 The COUNTY'S case manager shall implement a service
plan that addresses the aftributes associated with
delinguent and criminal behavior. CONTRACTOR shall
meet with particlpants to review and discuss the
following:

24211 School performance includes attendance.
behavior, and classroom work.

24212 Avoiding gang involvement and delinquent
activities.

24213 Bulkding positive family and peer relations.

24214 Complying with parent/guardian instructions
and family rules.

24215 Embracing cultural diversity and avoiding
racial and cultural put-downs and hatred.

24216 Compliance with curfew hours and other
conditions of probation.

24217  Involvement in pro-social peer activities.

24218 Progress towards weekly behavioral and
school goals.
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24218 Compliance with the designated study
timelarea.

242110 Hygiens, dress and grooming.
242111 Lessons from social learning curriculum,

242112 Areas of competence, talent and interest.

2422 CONTRACTOR shall have the following outcomes for
Youth Support services:

24221 Participants will improve school attendance al
the conclusion of the first academic semester
during participation in the HR/HN Program

243 Mandatory Contractor Training

CONTRACTOR shall be required to attend and participate in all
training sessions of the social learning model. CONTRACTOR'S
staff, comprised of a director and field staff, must be familiar with
the content of the program curriculum and will be required to
demonstrate their competence in knowing the curriculum material.

2431 Mandatory training conducted or approved by COUNTY
will be required for CONTRACT staff, including staff who
provide direct services as well as supervisory staff and
the program manager. CONTRACTOR must obtain prior
written approval/confirmation from County prior to
training. Training for CONTRACTOR shall consist of
introductory core training and quarteriy fraining.

The training shall include, but is not limited to:
24311 Assessment and case management.
24312 Risk and resiliency.

24313 Social learning model

24314 Program design, goals, services and
outcome measures,

24315 In-home visits,

24 3.1.6 Service documeantation
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24317 CBO Web-Based reporiing.
24318 Program pre/post testing,
24319 Mandalory reporting Issues.
243110 Critical incidents.

243111 JCPA data collection, entry and reporting.

244 Additional Requirements

CONTRACTOR shall attend meetings and provide monthly reports
as part of the services provided, as follows:

2441 Meetings: CONTRACTOR shall attend quarterly Juvenile
Justice Coordinating Council {JJCC), monthly Program
Manager meetings, and ad-hoc meetings requested by
COUNTY representative. COUNTY will make every effort to
provide reasonable prior notice.

2.4.42 Monthly Reports: CONTRACTOR shall produce, at the end
of each month, informational reports that indicate the level
and type of services provided to COUNTY, Report format
and content is subject to final COUNTY review and

approval.

CONTRACTOR shall enter the information on the monthly
report mto the Web-based CBO Tracking Systern and
forward a copy of this repor to the COUNTY'S Program
Manager by the tenth (10™) working day of the following
month for which the services were rendered. Report formal
and content are subject to final COUNTY review and
approval.

CONTRACTOR shall be required to maintain supporting
documentation that will verify the number of service units
billed to COUNTY. Such documentation shall include, at a
minimum, case-specific itineraries, schedules, timecards,
and sign-in sheets,

3.0 QUALITY CONTROL

CONTRACTOR shall establish and maintain a Quality Control Plan to assure that
the requirements of the contract are met. The plan shall be submitted as part of
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the proposal. An updated copy must be prowided to the COUNTY Contract
Manager within two (2) weeks of the contract start date and as changes occur.
The original plan and any future amendments are subject to COUNTY review
and approval and shall include, but not be limited to, the following:

3.1

3.2

3.3

3.4

3.5

36

An inspection system covering all the services listed on Appendix L, the
Performance Requirements Summary and the Performance Requirement
Summary Chart. It must specify the activiies fo be inspected on either a
scheduled or unscheduled basis, how often inspections will be
accomphshed, and the title of the individual{s) who will perform the
inspection

The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable,

A file of all inspections conducted by CONTRACTOR and, if necessary,
the corrective action taken. This documentation shall be made available
as requested by COUNTY during the term of the contract as set forth in
Attachment A, Section 837, "Record Retention and Inspection/Audit
Settlement”,

The methods for ensuring uninterrupted service to Probation in the event
of a strike of the COUNTY'S or the CONTRACTOR'S employees or any
other unusual cccurrence (i.e.. power loss or natural disaster) which would
result in the CONTRACTOR being unable to perform the contracted work.

The methods for assuring that confidentiality of offender record/
nformation is maintained while in the care of CONTRACTOR'S

employees,

The methods for maintaining security of records, and the methods for
preventing the loss or destruction of data.

4.0 QUALITY ASSURANCE PLAN

COUNTY will evaluate CONTRACTOR'S performance under this contract using the
quality assurance procedures specified in Technical Appendix L, or other such
procedures as may be necessary o ascertain CONTRACTOR compliance with this
confract

4.1

Performance Evaluation Meetings

CONTRACTOR Project Director or his alternate shafl meel at least weekly
with the COUNTY Contract Manager during the first three (3) months of the
contract, if COUNTY Contract Manager finds it necessary. However, a
meeting will be held whenever a Contract Discrepancy Report (CDR) is

—— — e - i Sl B e — —
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4.3

4.4

issued. A mutual effort will be made to resclve all problems identified
Whenever meetings are held, the written minutes taken by Probation
personnel shall be signed by the CONTRACTOR'S Project Director and the
COUNTY'S Contract Manager. Should CONTRACTOR not concur with the
minutes, CONTRACTOR shall state in writing to the COUNTY Contract
Manager within five (5) business days of receipt of the signed minutes any
areas wherein CONTRACTOR does not concur

After the first three (3) months of operation, regular performance evaluation
meetings shall be held monthly in accordance with a mutually agreed upon
schedule.

COUNTY shall have the nght to require any personnel assigned to
CONTRACTOR who, in the opinion of the COUNTY Contract Manager, is
unsatisfactory, will be removed and replaced by CONTRACTOR within
twenty-four (24) hours.

Contract Discrepancy Report (Technical Exhibit 1 of Appendix C)

Vferbal notification of a Contract discrepancy will be made to the Contract
Froject Monitor as soon as possible whenever a Contract discrepancy is
entified. The problem shall be resclved within a time period mutually
agreed upan by the County and the Contractor.

The County Contract Project Monitor will determine whether a formal
Contract Discrepancy Report shall be issued. Upon receipt of this
document, the Contractor is required to respond in writing to the County
Contract Project Monitor within five (5) workdays, acknowledging the
reported discrepancies or presenting contrary evidence. A plan for
correction of all deficiencies identified in the Contract Discrepancy Report
shall be submitted to the County Contract Project Monitor within ten (10)
workdays.

5.0 DEFINITIONS

8.1

0.2

Acceptable Quality Level (AQL) - A measure to express the leeway or
variance from a standard before Probation can apply damages as
specified in Appendix L. An AQL does not imply that the
CONTRACTOR(s) may knowingly perform in a defective way. It implies
that Probation recognizes that defective performance sometimes happens
unintertionally, It is required that the CONTRACTOR(s) correct all defects
whenever possible. A variance from the AQL can result in a credit to
Probation against the monthly charge for the CONTRACTOR'S service

Contract Discrepancy Report (CDR) - A reporl prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR(s) of faulty senvice.

Statemant of Wik = Mome-Bssed Senaces
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5.3

5.4

8.5

2.6

2.4

2.8

2.8

5.10

.11

5.12

The CDR requires a response from the CONTRACTOR(s) explaining the
problem and outlining the remedial action being taken to resclve the
problem within five (5) business days after receipt of COR.

COUNTY Contract Manager - The Probation representative responsible
for daily management of contract operafion.

Contract Start Date - The date the CONTRACTOR(s) begins work (start of
the basic contract penocd) in accordance with the terms of the contract.

CONTRACTOR Project Director - CONTRACTOR'S officer or employee
responsible for administering the contract after confract award.

Enforcement - The COUNTY Contract Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be assisted
by those officers and employees of the COUNTY having duties in
connection with the administration thereof. In the event the COUNTY
commences legal proceedings for the enforcement of this contract of
recovery of the premises used herein, the CONTRACTOR agrees to pay
any sum, which may be awarded to the COUNTY and by the Court for
attoney's fees and costs incurred in the action brought,

Performance Reguirements Summary (PRS) - The statement that
ientifies the key performance indicators of the contract which will be
evaluated by the COUNTY fo ensure contract perfformance standards are
met by the CONTRACTOR(s). (Refer to Exhibit K)

Quality Assurance Evaluator (QAE) - The Probation employee responsible
for monitoring CONTRACTOR'S compliance with the contract.

Quali urance Plan (Surveillance Plan) - The plan developed by
Frobation, specifically to monitor contract compliance with the elements
listed in the Performance Requirements Summary (PRS).

Quality Control Program - All necessary measures faken by the
CONTRACTOR(s) to assure that the guality of service will meet the
contract requirements regarding security, accuracy, hmeliness,
appearance, completeness, consistency and conformity to the
requirements set forth in the Peformance Work Statement.

Random Sample - A sampling method where each item in a lot has an
equal chance of being selected.

User Complaint Report (UCR) - A report prepared by probation personnel
in order to inform the Quality Assurance Evalualer of incidents invalving
faulty performance by the CONTRACTOR(s).

Stalamant of Work — Home-Based! Soeraces
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513 Workday - Workdays are Sunday through Saturday.

6.0 RESPONSIBILITIES
The COUNTY'S and the CONTRACTOR'S responsibilities are as follows:
COUNTY

6.1 Personnel

The COUNTY will administer the Contract according to the Contract,
Paragraph 6.0, Administration of Confract - COUNTY. Specific duties will
Inciude:

8.1.1 Monitonng the CONTRACTOR'S parformance in the daily operation
of this Contract

6.1.2 Providing direction to the CONTRACTOR in areas relating to policy,
infarmation and procedural requirements.

6.1.2 Preparing Change Notices in accordance with the Confract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph 8.4
Change Notices and Amendments.

6.2 Furnished ltems

COUNTY shall provide CONTRACTOR with no real property andfor
equipment necessary to perform the services required by the Statement of
Work.

CONTRACTOR
6.3  Project Director

631 The CONTRACTOR shall provide its own full time officer or
employee as Project Director and clearly identify the person in the
proposal. The Project Director or an approved alternate shall be
available for telephone contact between 8:00 am. and 500 pm.,
PST, Manday through Friday, excluding COUNTY holidays. The
Project Director shall provide overall management and coardination
of this contract and shall act as the central point of contact with the
Probation Department.

6.3.2 When contract work is being performed at times other than
descrnibed above, or when the Project Director cannot be present,
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and with prior approval of the Program Manager, an equally
responsible individual shall be designated to act for the Project
Director.

633 Project Director shall act as a central point of contact with the
COUNTY. Project Director shall have at least two (2) years of
demonstrated previous experience within the last three (3) years
praviding home based services.

6.34 Project Director/altemate shall have full authonty to act for
CONTRACTOR on all matters relating to the daily operation of the
Contract. Project Director/alternate shall be able to eflectively
communicate, in English, both orally and in writing.

6.35 The Project Director shall be available during normal weekday work
hours, 8:00 am, to 5:00 pm., to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

6.3.6 COUNTY shall have the right of review and approval of the Project
Director. COUNTY shall have the right of remaoval of the Project
Director and any replacement recommended by CONTRACTOR.

6.4 Other CONTRACTOR Personnel

6.4.1 The CONTRACTOR shall be responsible for providing competent
staff to fulfill the contract. COUNTY shall have the right to review
and approve potential siaff prior to assignment

642 The CONTRACTOR shall ensure that by the first day of
employment, all persons with access to juvenile and/or adult
records and armest information, and Probation Depariment case
information have signed an acknowledgment form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to confidential
criminal offender record information (CORI). CONTRACTOR shall
retain original CORI form and forward a copy to COUNTY Contract
Manager within five {5) business days of start of employment
(Refer to Technical Exhibit 3)

6.4.3 Al personnel must be able to read, write, spell, speak, and
understand English,

644 The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four {24) hours any employee from wark on

Staterment of Work — Home-Based Services
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this contract, when reasonably requested to do so by the COUNTY
Contract Manager,

6.4.5 COUNTY reserves lhe righl to have Program Manager or
designated alternate interview any or all prospective employees of
CONTRACTOR.

8.46 Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing
implementation and monitoring of subsections 6461 through
6.4.6.6. On at least a quarterly basis, CONTRACTOR shall report in
writing, manitoring results to Probation, indicating compliance or
problem areas. Elements of monitoring report shall receive prior
written approval from Probation.

6461 No personnel employed by CONTRACTOR or sub-
CONTRACTOR for this service, having access o
Probation information or records shall have a criminal
conviction record or pending cnminal frial unless such
information has been fully disclosed and employment of
the employee for this service is approvad (in writing) by
the Probation Department.

6462 COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees
prior o employment or assignment to contract duties and
further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time
and to bar such employeas from working on this contract
under apprapriate circumstances.

6463 COUNTY reserves the nght to preclude CONTRACTOR
freom employment or continued employment of any
individual for this contract service.

6464 CONTRACTOR and employees of CONTRACTOR shall
be under a continuing obligation to disclose any prior or
subsequent criminal conviction record, or pending
criminal trial, to the Probation Department.

6465 The CONTRACTOR shall submit names of employees to
the Program Manager prior to the employees starling
work on this contract The COUNTY will schedule
appointments to conduct a background investigation/
record checks based on fingerprints of CONTRACTOR'S
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6.5

employees, and further reserves the right to conduct a
background investigation of CONTRACTOR'S
employees at any time. The CONTRACTOR'S
employees shall not begin work on this contract
before receiving final clearance and approval from
COUNTY.

64668 Because COUNTY is charged by the State for checking
the criminal conviction records of CONTRACTOR'S
employees, COUNTY will bill CONTRACTOR to recover
expense. The current amount is $32.00 per record check
and Is subject to change by the State

CONTRACTOR Furnished ltems

CONTRACTOR shall provide all personnel and equipment, and
consumable supplies necessary to perform all services required by the
Statement of Work.

CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company's
name where CONTRACTOR conducts business, The office shall be stafied
during the hours of 8:00 am. to 5:00 p.m., Monday through Friday, Pacific
Time, by at least one employee who can respond to inguites and
complaints, which may be received about the CONTRACTOR'S
performance of the Contract. When the office is closed, an answering
service shall be provided to receive calls. The CONTRACTOR shall
answer calls received by the answering service within two (2) hours of
receipt of the call.

7.0 HOURS/DAY OF WORK

8.0

Statermanl of Work — Hovme-Sased Sarsices

The CONTRACTOR may be required to provide senvices on COUNTY recognized
holidays. These holidays change frem year to year. The Contract Manager will
provide the CONTRACTOR, upon request, with a list of COUNTY holidays.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of "Statement
of Work” or the "Other CONTRACTOR Obligations” sections of this document,
without the prior written approval of the COUNTY in accordance with Appendix A,
Section 8.1, Amendments, shall be deemed to be a gratuitous effort on the part
of the CONTRACTOR, and the CONTRACTOR shall have no claim therefore
against the COUNTY.
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9.0 PERFORMANCE REQUIREMENTS SUMMARY

9.1

9.2

8.3

All listings of services used in the Performance Requirements Summary
(FRS) are intended to be completely consistent with the Contract and the
SOW, and are not meant in any case to create, exiend, revise, or expand
any obligation of CONTRACTOR beyond that defined in the Contract and
the SOW. In any case of apparent inconsistency between services as
stated in the Contract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail, If any service seems to be created
in this PRS which is not clearly and forthrightly set forth in the Contract and
the SOW, that apparent service will be null and void and place no
requiremeant on CONTRACTOR.

A standard level of performance will be required of CONTRACTOR in the
areas of home based services. Technical Exhibit 1 summarizes the
required services, performance standards, maximum allowable dewiation
from the standards, methods of surveillance to be used by the COUNTY,
and liquidated damages to be imposed for unacceptable performance.
COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Technical
Exhibit 1, or other such procedures as may be necessary to ascertain
CONTRACTOR compliance with this contract. Failure of the
CONTRACTOR to achieve this standard can result in an assessment of
liquidated damages against CONTRACTOR'S monthly payment as
delermined by COUNTY

When the CONTRACTOR'S performance does not conform to the
requirements of this Contract, the COUNTY will have the option to apply the
following non-performance remedies:

* Require CONTRACTOR to implement a formal comective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR
must include reasons for the unacceptable performance, specific steps
to return performance to an acceptable level, and monitoring methods to
prevant recurmence

* Reduce payment lo CONTRACTOR by a computed amount based on
the assessment fee(s) in the PRS,

* Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

* Failure of the CONTRACTOR to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified
within ten {(10) days shall constitute authorization for the COUNTY to
have the service(s) performed by others, The entire cost of such work

Statement of Work — Home-Bagsed Services
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performed by others as a consegquence of the CONTRACTOR'S failure
to perform said service(s), as determined by the COUNTY, shall be
credited fo the COUNTY on the CONTRACTOR'S future invoice.

This section does not preclude the COUNTY'S right to terminate the contract
upon ten (10) days written nofice with or without cause, as provided for in the

Contract, Paragraph B, Standard Terms and Conditions, Sub-paragraph 841,
Termination for Convenience.

Statemant of Work — Hoime-Sased Sorvicos
19



EXHIBIT B

PRICING SCHEDULE
FOR

HOME BASED SERVICES

CONTRACTOR'S NAME

CLUSTER XXX, AREA XXX

Cost Per Service Unit For Each of the Following Services:
(Each Service Unit Equals One (1) Hour Of Service Provided)

Cost per
Service Service Unit
#1.  Youth Support Services 5
#2:  Parent Support Services 5

#3.  Mandatory Contractor Training Services
(Per training session, not per Contractor staff person.) 3
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PERFORMANCE REQUIREMENTS SUMMARY CHART

TECHNICAL APPENDIX 1

OEQUCTION FROM
CONTRACT PRICE
FOR FAILURE TO
REQLARED SERVICES ETANDARD AQL® METHOD OF SURVEILLANCE MEET THE AL
CONTRACTOR will provide 100% 5% Lser andior Staff Up ta 3100 per
home-based senvices tea Adhere to Complaints OCCUTTBMNCE.
targeted population of hegh-risk County Fandam Inspections
youth ages 14-18. and their requirements Random andfar
families for their proposed fudgmental samplngs
Cluster and Service Area
(Appendix B, 1.1)
Contractor will have gll the 100% 5% User andfor Staff Up to 5100 per
sernces available o mest the Adhere to Camplaints ooourrenge
stated goals and objectives of the | County Random Inspections
program. requiremeants Random and/or
{Appendix B, 2.0 judgmental sampiings
Contractor will make contact with | 100% 5% User andior Staff Up to $100 per
referred minor and parent Adhere to Complaints GoCurrence
guardian within five (5) business | County Randam Inspections
days of receiving the refarral. reguirements Random and/ar
{Appandix B, 1.3 1) judgmental samplings
Contractar will have an 100% 5% User andfor Staff Up o 3100 per
ntroductory packet for parenis Adhera to Complainis OCCUMTence
and youth outlining services and | County Random Inspections
ExpEctations requiraments Randorm and'or
(Appendix B, 1.2.2) Judgmeantal samplings
CONTRACTOR will participate in | 100% 5% Usar and/or Staff Up to $100 per
scheduled & monthly Conference | Adhere to Complaints oCCumence.
with County Stafi and each County Randam Inspections
program participant requiremants Ranrdom and/or
{Appendix B, 2.1.1.1) judgmental samplings
CONTRACTOR and staff wili 100% 5% User and'or Staff Up 1o 3100 par
attend and participats in all Adhere o Compaints DCCUFTEnCe
fraining sessions of the socal County Random Inspections
leaming maodel. requiremenis Random gndfar
(Append B, 2,1.3) judgmenial samplings
CONTRACTOR wall attend 100%, 5% User andlor Staff Up to $100 per
guarterly Juvenile Justice Adhere to Complaints SooUTrence,
Coordinating Council {JJCC), County Random Inspections
monthly Program Manager requirements Random andior

mestings, and ad-hoc meetings.
{Appendix B, 2.1.4.1)

Judgmental samplings




DEDUCTHON FROM
CONTRACT PRICE
FOR FAILURE TO
AEQUIRED SERVICES STANDARD Ao METHOD OF SURVEILLANCE MEET THE AOL
CONTRACTOR will produce, at | 100% 0% User andior Staff Up to S100 per
the and of each month, Adhers fo Complaints OECufrence
informational reports and entar County Random Inspactions
the infarmation on the Web- requirarmants Random andlar
based CBO Tracking system judgmental samplings
(Appandix B, 2.1.4.2)
No CONTRACTOR personnel 100% 5% User and/or Staff Up to 5100 per
shail have a criminal conviction Complaints emplayes per
uniess such record has been fully Random Inspections CCCUTTEnCE,
disclosed previously. (Appendix Random andigr
AT 3) [udgmental samplings
Personnel assigned 1o provide 100% 8% Usar andior Staff Up to $100 per
sandice under this contract shall Complainls OCCUTTENGE
be fingerprinted pricr to Randam (nspections
employment Randaom and/or
| {Appandix A 7.3.5) judgmental samplings
Conftractar shall submit the User and/or Staff Up 1o 3100 par
names of employees to the 100% 0% Complaints Bmployee par
Contract Manager prios to Randam Inspections OCCUrTenGce
employmant.
(Appendix A 7.3.5)
Contractor shall reimburse User and/or Staff Up to 5100 per
County for recard check 100% 0% Complaints Bmpioyee par
(Appendix A, 7.3.8) Random Inspections DCCUMTRNCE
Quzlity Controf Plan (Appendix 100% 0% User andfor Stall Up to 100 per
B, 4.0} Adnere to Complaints DCCUTTEnNCe
County Random |nspechons
regquirements Random andior
judgmental samplings
CONTRACTOR shall be 100% 0% User andlor Staff Lip to $50 per
Ircompliance with Standasd Adhere to Complaints BoCUfrance
Terms and Conditions. County Random Inspections
{Appendix A, Section 8.0) requirements Random andior
Judgmantal

“AQL MAXIMUM DEVIATION OF DEGREE FROM REQUIREMENT

53




TECHNICAL APPENDIX 2
CONTRACT DISCREPANCY REPORT

TO:
FROM:
DATES: Prepared:
Returned by Contractor:
Action Completed:
DISCREPANCY
PROBLEMS:
Signature of County Reprasentative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPOMNSE:

Signature of County Representative Drate

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’s Signature and Date

Confracior Representative's Signature and Dats




TECHNICAL APPENDIX 3
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is recorded as
the result of an arrest, detention or other initiation of cnminal proceedings including any
consequent proceedings related thereto. As an employee of
during the legitimate course of your duties, you may have access to CORI. The
Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information.

You are required to protect the information contained in case files against disclosure to
all individuals who do not have a right-to-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to
make contacts with probationers or their relatives, or to make CORI available to anyone
who has no real and proper reason fo have access to this information as determined
solely by the Probation Department is considered a breach of confidentiality,
inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the Probation
Department's confidentiality policy and will be subject to appropriate disciplinary action
andfor criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Department's policy conceming the
confidentiality of CORI records.

{Signature)

Name (Print)

Title

Date

Copy lo be forwarded to Probation Centract Manager within five (5) business days of
start of employment.




TECHNICAL APPENDIX 4

LOS ANGELES COUNTY CLUSTERS AND SERVICE AREAS

Cluster Service Areas Within Cluster
Cluster Two 1) Inglewood/Florence/Culver City Area and configuous cities
Cluster Four 1) NorwalkiCerritos/\Whittier Area and contiguous cities

Cluster Five 2) Antelope Valley Area and contiguous cities




EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Cantractor Name

Address

Internal Reverue Service Employer |dentification Mumber

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
suppller, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anfi-
discimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes O Mo O
discrimination in all phases of employment.

2. The Contractor periodically conducts a seif analysis YesO WNeO
or utilization analysis of its wark force.

3. The Centractor has a system for determining if Yes [ Mo O
its employment practices are discriminatary
against protected groups.

4. Where problem areas are Identified in employmant Yes [ Ma [
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of geals or timetables.

Authorized Official’'s Printed Name and Title

Authorized Official's Signature Date



COUNTY'S ADMINISTRATION

EXHIBIT E

COUNTY CONTRACT DIRECTOR:
Name: Yolanda Young
Title: Director, Contracts & Grants Management Division

Address: 9150 E. Impenal Hwy., Room BB2, Downey, CA 80242

Telephone: {562) D40-2728

COUNTY CONTRACT ADMINISTRATOR:

Mame: Tasha Howard

Title: Head, Confracts Development Section

Address. 2150 E. Imperial Hwy., Room C29, Downey, CA 50242

Telephone: (562) B40-2646
Facsimile, (562) 658-4771 or (562) B03-65E5

COUNTY CONTRACT ANALYST:

Mame:

Tithe:

Address.

Telephone:
Facsimila:
E-Maill Addrass:

COUNTY CONTRACT PROJECT MONITOR:

Mame: Sandra Torres
Titla: Contract Manitoring Supervisor
Address s

Lymwood, CA 80262

Telephone: (323) 357-5548




CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME

CONTRACT NO.

CONTRACTOR'S PROJECT DIRECTOR:

Mame:

Exhibit F

Title:

Address

Telephone:

Facsimile:

E-Mail Addrass:

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Mame,

Title:

Address

Telephona:

Facsimile:

E-Mail Address:

MName:

Title

Address:

Telephone:

Facsimile:

E-Mail Address:

MNoticas 1o Contracter shall be sent to the following address:

Address:

Telephone:

Facsimile:

E-Mail Address




EXHIBITG
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Title 2 ADMINISTRATION
Chapter 2.202.010 through 2.203 080
CONTRACTOR EMPLOYEE JURY SERVICE

2,203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunataly, many
businesses do not offer er are reducing or even eliminating compensation to employess who
serve on juries. This creales a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employeses often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a3
potential juror on grounds of financial hardship, potential jurors continue 1o be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on jurer duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2,203.020 Definitions.

The following definitions shall be applicable to this chapier:

A "Contractor” means a person, partnership, corperation or other entity which has a
contract with the county or a subcontract with a county contractor and has recenved or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
maore such contracts or subcontracts.

B, “Employee” means any California resident whe is a full-time employee of a confractor
under the laws of California.

. "‘Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but doms not include:

1. A contract where the board finds that special circumstances exist that |ustify a
walver of the requirements of this chapler; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor: or

3. A purchase made through a siate or federal contract; ar

4 A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant te the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successar
provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision: or



EXHIBIT G
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Tithe 2 ADMINISTRATION
Chapler 2.203.010 through 2.203. 080
CONTRACTOR EMPLOYEE JURY SERVICE

6 A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-D300 or a
SUCCEessOr provision, or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full ime” means 40 hours or more warked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002, This chapter shall also apply to contractors with existing contracts which are extanded
into option years that commence after July 11, 2002 Contracts that commence after May
28,2002, but before July 11, 2002, shali be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapler would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the confractor or that the contractor deduct from the employess’ regular pay
the feas received for jury service.

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, ssue interpretations of the provisions of this chapter and shall issue
writlen instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county
departments.

B Compliance Certification, At the time of seeking a contract, a contractor shall caify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere {0 such a policy prior to award of the contract
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2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsthla for
administering the contract may do one or more of the following

1 Recommend to the board of supervisors the termination of the contract: and/or,

2. Pursuant to chapter 2,202, seek the debarment of the contractor

2,203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the lsws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following
1. Has len or fewer employees during the contract periad; and,

2. Has annual gress revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affilkiate or subsidiary of a business dominant in its field of operation
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contrac! awarded, exceed
S500,000.
“Affiliate or subsidiary of a business dominant in Its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by parners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.
2.203.080. Severability.

If any provision of this chapter is found invalid by a court of competent |urisdiction, the remaining
provisions shall remain in full force and effect
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{Mote:This cestification is to be executed and returned to County with Contractor's exeeuted Confract. Wark cannat begin on the
Contract unlil Courty fecelves this execided document.)

CONTRACTOR NAME Contract No

GEMERAL INFORMATION

The Confractor referenced abowve has enlered inlo a condract with the Counly of Los Angeles to provide ceraln senices o the
County. The County requires the Corporatlon te sign this Coniractor Acknowledgement and Confidentialily Agreenent

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Cornlracler employees, consultants, Outsourced Vendors and independent comtraclors
(Contraciors Staff) that will provide services in the above refarsnced agreement are Contractor's sole responsibilty. Contractor
undersiands and agrees thal Contractor's Staff muat rely exclusively upon Contractor for payment of satary and any and alf other
benelits payable by virtue of Contracior's Staffs peffermance of work under the sbowe-refetanced contract.

Contractor understands and agrees thet Contractors Staff are nol employees of the County of Los Angeles for any purpose
whalsoewer and that Contractor's S1aff do not have and will not acquire any righls or benefis of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced confract  Canteactor understands and agress that
Contractar's Staff will nol acquire any rights or berefits from the County of Los Angeles pursuant fo any agreernent between any
persan or antity and the County of Log Angeles,

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be imvoived with wark pertaining to sarvices provided by the Counly of Los Angsles and, if so,
Contractor and Contraclor's Stalf may have access to confidentlal data and information pertaining o persans andlor enies receiving
sonices from the County. In addition, Contracior and Contractor's Staff may also have access to proprietary infarmation supplied by
other vendors doing businesa with the County of Los Angeles. The County has a legal chligaton fo protect all such confidential data
and information in #s possession, especally data and mformation conceming heatth, crimanal, and weliars reciplent recods,
Contractor and Conlractor's Staff understand that if they are iwalved in Courty work, the County must ensure that Contractor and
Lomiractor's Staff, will protect Ihe confidentialty of such data and Information. Corsequently, Contractar must sign this Confidentiasty
Agreement as a candition of work 1o be provided by Conlraclor's Siaff for the County,

Confractor and Conlraclor’s Staff hereby agrees that they wil not divulge to any unauthorized pesson any data o infermation
obltainad while performing work pursuant to the above-referenced contract bebween Condractor and the County of Las Angeles.
Confracios and Confractors Staff sgree o forwand ail requasts for the release of amy dala or informaton received to Counly s Project

bianager.

Caoniractor and Contractor's Staff agree to keep confidential all heslih, cniminal, and welfare recipient records and all data and
information penaining ko persons andior entities recetving services from the County, dedign concepls, algorithms, programs, Tarmats,
documentstion, Conlractor proprietary mformation and i olhes ariginal materias produced, created, or provided to Contractor and
Coniractor's Siaff under |he above-referenced contrect  Contraclor and Contractor's Staff sgree 1o profect these confidential
malerials against disclosure to other than Conlractor or County employees who Fave 8 need o know the infonmatisn, Confractor and
Contractor's Stalf agree that if proprietary informalion suppiied by other County vendors is provided fo me dunng this ermpluymesnt,
Confracior and Confractsrs Staff shall keep such Infarmation eonfidential

Confractor and Contracior's Steff agree 1o repart any and all vioiations of this agrepment by Contracior and Contraclos's Stalf andior
by any other person of whom Contractor and Contraclas's S1alf bacome aware,

Cohtracior and Contraciors Staff acknowladge that wolstion of this agresment may sulwecd Conlactar and Canlraclor's Siafl to chl
andfor criminal action and that the County of Los Angeles may seek all possible legal radress.

SIGNATURE: DATE: / /

FRINTED NAME:

POSETION
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R EMPLOYEE ACK NT AND COMNFI EEMENT
{Note:  This cerification is 1o be executed and refurned to County with Contractor's execulsd Contract, Wark
canngl begin on the Contract undil County recehres this executed document )

Contracior Mame Comtract Mo,

Employes Mamn

GEMERAL INFORMATION:

Your amplmeer referenced dbove has enterad nlo & canfract with the County of Los Angeles 1o provide certasin serices o 1he
County. The County requires your signalure on thes Confracler Employes Acknowledgement and Canfidentiality Agreemeant.

EMPLOYEE ACKMOWLEDGEMENT

| undersiand and agree that the Conlractor referenced above = my sobe employer for purposes of the above-referenced corract. |
undesstand and agree that | must rely exclusively upon my employer for payment of salary and any and sil othar benefits payabila to
me o an my iehall by virue of my performance of work unter ihe above-referenced contrac

| understand and agrea that | am not an employee of the County of Los Angeles for any purpose whatsoever and hal | do ned have
and will not acguire any rights or benefits of any kind from Ife County of Los Angeles by vidue of my perormance of work unider the
above-referenced contrad | understand and agree that | do not have and will not acquire any righls or benefits from the Caunty of
Los Angeles purseant 1o any agreement Detween any person or entity and the Courdy of Los Angeles.

I understand and sgres that | may be required 1o undergo a background snd secunty invesdigation{s). | undereland and agres 1hat
my confinued performance of work undar the above-referenced confract is confingent upan . pagsing, to the salisfaction of the
County. any and all such Investgations | understand and agree thal my fafure 1o pass, fo the satisfaction of the County, any such
Investigation shall result v my immedsale release from performance under this andiar any fulure contract.

CONFIDENTIALITY AGREEMENT:

| mary be involved with work periaining to servicas provided by the Counly of Los Angeles and, i 5o, | may have access o
confidential data and information pertaining fo persons andior entities recefving senvces from the County. In addition, | may also
have access to propaetary infarmation supphied by other vendors doing business with the Courty of Los Anpalas. The Counly has
2 legal obligation o peotect all such confidential data and information in ls possession, especially data and infarmation conceming
hiealin, criminal, and weifare recipient records. | understand that if | am involved in County work, the Couty must ensure that 1, o,
will protect the confidentiality of such dsta and information  Consequently, | understand that | must sign this agreement as a
condition of my work 1o be previded by my employer for the Counly. | have road this sareement and have laken due fime 1o
congder if pries to signing

| hereby agree that | will not divulge 1o any umauthorized person any data of infarmation obtained while perfcrming work pursuant to
the above-referenced contract between my employer and the County of Los Angeles. | agree to forwerd 88 requests for the refease
of any data o information received by me fo my mmedisle supenisor,

1 agree fo keep confidential all health, criminal, and welfere reciplent records and all dala and mfoemation partaining to persons
andlor enlities receiving services from the County, design concepls, algorithms, programs, formats, documentstion, Contrachor
proprielany information and ail other oniginal materials produced, creafed, or provided to or by me under the abeve-refarsnced
contract. | agree |0 profecl these confidental materials against disclosure to other than my employer or County employees who
have a need 1o know the information. | agres that If proprietary information suppled by ofher County vandors is provided io o me
dusirg this emmloyment, | shall késp such information confidential

| agree to repart to my immediate supentsor any and all violations of this agresment by rysalf andlor by any other persan of whom
| become aware. | agree o return @l confidential matenals o my immediale supendsor upon completion of this coMrasl o
terminalion of my employmant with my employer, whichever ocours first

BIGNATURE: OATE ! !

FRINTEL: MAME:

FOSITION:
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2.203.010 Findings.

The board of suparvisors makes the following findings. The county of Los Angeles allows lts permanent,
full-tima employees unlimited jury service at their reguiar pay. Unfortunately, many businesses do nol
offer or are reducing or even eliminating compensation to employees wha serve on juries. This creates a
potential financial hardship for employees who do not receive their pay when called to jury service, and
those employees often seek to be excused from having to serve, Although changes in the courl rules
make It more difficult to excuse a potential juror on grounds of financial hardship, potential jurors
continue to be excused on this basis, especially from longer tnals, This reduces tha number of potential
jurers and increases the burden on these employers, such as the county of Los Angeles, who pay their
permanent, full-time amployees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county confracts possess
reasonable jury service policies.

2.203.020 Definitions.

The following definitions shall be applicable 1o this chapter:

Al "Contractor” means a person, partnership, corporation or other entity which has a contrast with
the county or a subcontract with a county coniracior and has received or will receive an
aggregale sum of 550,000 or more in any 12-month period under one or more such contracts or
subconiracts

B “Empioyee” means any California resident who is a full-time employee of a contracior under the
laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the
county but does not include

1. A contract where the board finds that spectal circumstances exist that justify a waiver of the
requiremeants of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the
use of a particular contractor: or

3. A purchase made lhrough a state or federal contract: or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer. distributor.
or reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant fo the Los Angeles County Purchasing Policy and
Frocedures Manual, section P-3700 or a successor provision: or

5. A revelving fund (petty cash) purchase pursuant fo the Los Angeles County Fiscal Manual,
sechion 4. 4.0 or a successor provision: or
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6. A purchase card pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5.000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision;
or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section PP-1100 or a successor provision.

D “Full time" means 40 hours or more worked per week, or a lesser number of hours if the lesser
number is a recognized industry standard as determined by the chief administrative afficer or the
contractor has a long-standing practice that defines a full-time schedule as less than 40 hours per
week,

2,203.030 Applicability.

This chapter shall apply to contractors who enter inlo contracts that commance after July 11, 2002 This
chapter shall alse apply to contractors with existing contracts which are extended into option years that
commence after July 11, 2002. Contracts that commence after May 28,2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such contracis stated that the
chapler would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractar shall have and adhere to a written policy that provides that its employees shall receive from
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The palicy
may provide that employees deposit any fees received for such jury service with the contractor or that
the contractor deduct from the employees’ regular pay the fees received for jury =ervice.

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsibie for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issus
Interpretations of the provisions of this chapler and shall issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments

B Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county
that it has and adheres to a policy censistent with this chapter or will have and adhere to such a
policy prior o award of the contract.

2.203.060 Enforcement and Remedies.

For a confractor's violation of any provision of this chapter, the county depariment head responsible for
administering the contract may do one or more of the following:
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1. Recommend o the board of supervisors the termination of the contract andfor,

2. Pursuant to chapter 2.202, seek the debarment of the contractor
2.203.070. Exceptions.

A, Cther Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California

B Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agresment that expressly so provides.

C. Small Business. This chapter shall not be applied to any cantracter that meets all of the following:
1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contrac! awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its fleld of operation.
“Bominant in its field of operation” means having more than ten emplayses and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000,
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least

20 percent owned by a business dominant in its field of oparation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

2.203.090. Severability.

If any provision of this chapter is found Invalid by a court of competert junisdiction, the remaining
provisions shall remain in full force and effact,
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SAFELY SURRENDERED BABY LaW

Posters and Fact Sheets are available in English and Spanish for printing purposes at the
following website:

www.babysafela.org
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What is the Safely Surrenclerad Baly Law?
Caiifonia’y Bafialy Surrenclered Baby Low alows parenis b gl
up thewr baby gonfidenialy. As bong ae the baby hos pot been
abused of neglesied, parents may give up hair newssern witou
Lar of arresl or poseouicn

How doea i work?

Aodisirossed parent who ls unabde o unwiling fa care lor 3 baby
can kogaly eorfidehiially snd salaly grve up @ babiy sdlhin bres
ciays of bird. The baby must be handed 1o an arrployes o g Lo
Argsles Coority amergency feom of fire slalion. &s lang as Be child
thoms nosigns of sbse o nedlect, no rame or othar information i
reqared. I asse e paran! changes ks of Fermind of g latsr date
anc veanis The by hach, wetkare will uss bragskeis 0 help aonnex
them iin sach siher One bracalel wE be pliced on #e baby, 5rd &
makding bracelsl wil bs cpven 1o $he parenl.

What if 3 paraist wants tw baby back?

Dgrerits who dha e Lhes minds can b=<in ihe process of
tedlaiming fir newboms wibin 14 daim. Thess parents showld
asll the Los Angetes Coumty Deparimant of Crildren ard Farrily
Seriipes al 1-S00-540-4000,

Can only g parent bring in the baby?
Inmosl canes, @ parent will bing o the hahy Tre law allowe
obsar petifshe Jobring in the Baby i bhey have legal cussody

Diies the parent have 1o call before bringing in the betw?
Hlo. A pamnt 2an bong in 8 baby angime, 24 hours a day, T days
A week &0 long as the parent gress the baby o sormsare who
Aoy ol ike hospital or firs slatlon

Dwoes @ parent have to tall anything to the people
takifg the baby?

. Hovesar, hoopilal persorndd wil ask ihe parend o A1 sl s
gquasliornpire designed o gather imporant medical Wakory
imfonmakon , which in very usefl mezsing o Bie chid. Alhoiagh
efstoursged, Elling cdt the qussionnmre i nol reguirsd

What happens to the aly?
The baby will b exarsined eod ghven msiol redtmant, § nesded.
Thenthe baby wil b placsd ina pre-adaptive homs
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What happens fo the paent?
o the parani|n] Fraes salely iiined coer the ey, ihey ane frés 1o oo

Why = Calfornia doing this?

The puposs ofthe Safcly Surardrad Baby Law s o prosd baties
I b ingy abandione= by #reli parenis and polardaiy baing bl or
viled. ¥ou may hovs Peand badic siemes of habss 1= Indumipssen
o public bathrosens. The parsnis who sommilzd tese st may
ot bt Under sovern amolonad dievess. The motheos meay e
hidduen ther pregrandies. Teaful of whalwoutd happsn if B
Farniles foiind aul. Becuse By wers of mid and had aeshobe 1o
turn far fielp, ey sbandoned iheeinfais. Sbandoming o baby pies
But chill m sutreres dinges. Bis deailagal, Too ofler i esd s in
iFe baby's death. Because of e Sadely Sumerdered Baby Law, fis
Sagedy dossa't ever have 8o hapien in Calibomia agan

A baby's story

i B E aumn. o Thursday July 25, 202, & Heallby' newtom baby
i broughy o SL Barnasling Medizal Canler in San Bemard e
s g pesdyens of tha Califomin Safely Surendarsd Baby L
As the b siates, he baby's malher dd mot have 1o denaly hersail
Wit the baby was beoighl b ihe e mescs noy room, hswas
examined by & pedhalrioen, whe delarmined Fal the baty was
realiy ard doing fee. Fe wos pocsd with 2 ko mg fanily whis the
I L prced e s sharied,

Every baby deserves a chance for a
healthy life. If somaone you know s
considering abandoning a newborn, ket
her know there are other options,

It is best that women seek halp fo receive proper medical care and counsefing while
they are pregnant, But at the same time, we want to assure paronts who choose

not fo keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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flhs2 eg la Ly de Entrega de Babés Sin Paligrm?

Lo Ley da Entrega de Bebbe Sn Peligen de Cabformea penmile
alos padres enlisger 4 sl reién notde confdandalments
Semipre gue al bebé nohaya sufido abuso n neglgentia,
PAKRE peRden ENTEZATN A 20 [4SHE0 Mool i lamor a ser
prreilndos o proceEadcs

zEamnn funelons?

El padralmesdye con diliouiades que no pusda o o guisra aidar
de su moidn nasdiifo pusde enlizgarks en forma bega, conlfidsncia v
Aagivn, dentm delos tres diss dai recimesninn El babid dabe sar
#nregacts & un =l zadade uns sals de erremencas odean
i de bamdseros tel Condada da Los &ngeles. Slengra qus

# b o presanie dlgnoe de abuso o nagigenaia, no s
neatsario nuTirmtre romboes 0l nlormesddn algune. 5el
padre dminds cambe d2 opitidn péeledormant e yodsses reouparar
& sl babed |68 trobajadoras wilzardn brazalztes para poder
wincrilarize. El babd fisvars un brazalele ¥ el padiedmadns recitirg
L bf oxodeta igual

cud pasa sl el padredmadre deoea recuperar

a sl beha?

Lo pdkes o camibien de opnion pusdan empeiar o pacess de
IR CERITE & BL) rasis ik denirg da lea 14 dinn. Eotoc padmes
deberdn Harmor 4 Deparlamanto de Serados para Mifise y Feralise
[Ciepartment of Thikdren and Farnity Serdors)del Condade de Los
Angeksn, al 10005804000,

o238l bos padras podran levar al realén nacida?

Enla rayoria de los esens_ o pedres =on ioa gus layvan &l
Bt La ley permbe qua ofas personas Beven af bebd g [asn
faaustacia legal d= mesar

<Los padres deben lamar ames de fevar al bebe?
o, B padraimadrs pissds lear 2 i bebe en cualguier
maimers, (as 24 homr del dia los T diss de I sermsms
mieniras qus sniregue & W bebd & un smpleads del hospisl
i ide um ousrlel de bombansa

LE8 necesanio gue &l padreimadre diga algo alas
paraonas que réclban al babad

N Zin emdmgo, of pereonad ded hospilal = pediea que ligns un
mussiorario oon B finabded d2 reeabar aniecedérmes misdizos
Fipcrionies, qué resulton de gran ulibded pars |os sudados que

rechirg ef bebe. Es recomendads Benar anls muasfonanio; pero
i3 &5 obligaiano fuaaria

LOug peurtira con el bekb?

El bebs serg sxarmi mads y, de ssr nocasario, redbirg raamisnic
rrddion. Liego o bobd 58 anregard aum hogar prasdopive
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LEkE pesara con el padlrenadra?
Lina var qua los padres bayan enlnegado 3 30 babs en foma
BEQurh, 3erdn librsa de irsa.

LPorgue Calfornia hace esto?

La firmldad de In Loy de Entegs de Babds Sin Peliaro =
FreEEger 3 s Debes del ahandant por parte de sus padres yoe ks
potibilidad de qua musran o muran defios. Usizd probablsmerse
haya spamhads Rilonas tragiams sobre bebds phamdonadaog =
basurerms o en hafins piblioos. Es posible que los padkes que
mElienn eston polos bayan estado aFesessn oo difcihols
amononales raves. Las madres pusden habior oouliada s
emibarass, por Memor @ lo oie paseria s s lemiliss 22 eristaden.
dhandorarcn & st redén taddos pangie lanian misdo ¥ rodanian
silande requnir pora oiilener oyuda, El abandonods i recen
nacHic |G pang & W shussionde pelgoaremo. Ademas e
leqal. Ly o marado al abardono provnca B miens dad bebe
Ahcrs grasiss a b Ley d2 Eniregs ds Bebés Sin Pdigro, sais
frecEs ya o debe suoedsr nunca mias 2n Calfornig

Histore de un balis

A |zs B30 a . ded |uees ES de o de 2002, 56 eniregd 1n
ol fenén nacdn saludabis en & S0 Hemanding Medical Centas
&n San Bernaeding, en vinud de las deposicionas da ks Ley da
Ertege de Babés Sin Peligne. Came lo estalbees | lay. la madre
dal bebé no sa ko que danlifican. Cuando & behe Hegha la
sala de smergensas, un pedialra ko fedsd v detarming qua e
bebé cslaba saludshls y rodenla prodl sreas, B beb fue
whinada con ura busna lamilia, misnics s inidshsn o Famies
e sdowcitin,

Cada recién nocido maracs una
optriunldad da tener Una vido saludaie,
Si alguien que ustad conoss estd pansando
en abandonar a un recign nacido, iInformela
fuis alras opciones tisne.

£5 mefor gue las mujeres busquen ayuda para recilir atencidn médica v asasoramiento adecundo
durante & embiarazo. Pero al mismo fiempo, queremos asequraries a los padres qure oplan por no

guedarse con Sy bebé que no ivdn a b cércdl s dalan a sus bebés en buenas manos en cualguier
salz de emergencia de un hospial o en un cuarted de bomberes del Condado de Los Angeles.
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AGREEMENT
CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 199
(HIPAA)

Under this Agreement, Contractor (‘Business Associate”) provides services ("Services”) to County
{"Covered Entity") and Business Associate receives, has access to, or creates Protected Heatth
Information in order to provide those Services. Covered Entity is subject to the Administrative
Simplification requirements of the Health Insurance Portability and Accountability Act of 1988 (HIPAA)
and regulations promulgated thereunder, including the Standards for Privacy of Individually ldentifiable
Health Information (“the Privacy Regulations™) and the Health Insurance Reform: Secunty Standards
(‘the Security Regulaticns™) at 45 Code of Federal Regulations Paris 160 and 1684 {“togsther, the
“Privacy and Security Regulations”)

The Privacy and Security Regulations require Covered Entity 1o enter into a contract with Business
Associate in order to mandate certain protections for the privacy and secunty of Protected Heaith
Information, and those Regulations prohibit the disclosure to or use of Protected Health Information by
Business Associate If such a contract is not in place.

Therefore, the parties agree as follows:
1.0  DEFINITIONS

11 "Disclose” and "Disclosure” means, with respect to Protected Health Information, the release.
transfer, provision of access to. or divulging in any other manner of Protected Health Infarmation
outside Business Associate's internal cperations or to ather than its employees.

1.2 "Electronic Media" has the same meaning as the term “electronic media” in 45 CF.R. § 160.103
Electronic Media means (1) Electronic storage meda including memory devices in computers
{hard drives) and any removabieftransportable digital memory medium, such as magnetic tape or
disk, optical disk, or digital memory card, or {2) Transmission media used 1o exchange
infarmation already in electronic storage media. Transmission media include, for example, the
imtermet (wide-open), exiranet (using internet technology fo link a business with information
accessible only to collaborating pariies), leased lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic storage media. Certain transmissions,
Including of paper, via facsimile, and of voice, via telephone, are not considered to be
transmissions via electronic media, because the information being exchanged did nat exist in
electronic form’ before the transmission.

1.3  "Electronic Protected Health Information” has the same meaning as the lerm “slectronic protected
neaith information” in 45 C.F.R. § 160103, Electronic Protected Health Information means
Protected Health Information that is {i) transmitted by electronic media; (i) maintained in
electronic media.
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“Individual” means the person who is the subject of Protected Health Infermation,
and shall include a person who qualfies as a personal representative in
accordance with 45 CF.R. § 1684.502(g).

‘Protected Health [nformation” has the same meaning as the term “protected
health information” in 45 CF.R. § 164 503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information includes information, whether oral or recorded in any form or
medium, that {i) refates to the past, present, or future physical or mantal health or
condition of an Individual, the provision of health care 1o an Individual, or the
past, present or fulure payment for the provizion of health care to an Individual:
(i} identifies the Individual {or for which there is 3 reasonable basis for believing
that the information can be used to identify the Individual), and (i) is received by
Business Associale from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. “Protected Health information” includes Electronic Health Infarmation.

"Required By Law” means a mandate contained in law that campels an entity to
maka a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Reguired by law includes, but s not limited 1o, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative bady authorized to
require the production of information. a civil or an authorized Investigative
demand; Medicare conditions of participation with respect to heaith care
providers particlpating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such
infarmation if payment iz sought under a government program providing benefits

"Security Incident” means the attempted or successful unautharized access, Use.
Disciosure, moedification, or destruction of information in, or interference with
system operatlens of, an Information System which contains Electronic Protected
Health Information. However, Security Incident does not include attempts to
access an Information System when those attempts are not reasonably
considered by Business Associate lo constitute an actual threat to the
Infarmation System.

“Services" has the same meaning as in the body of this Agreement.
“Use’ or "Uses” mean, with respect to Protected Health Information, the sharing,

employment, application, utilization, examinalion or analysis of such Infarmation
within Business Assoclate's internal operations

Terms used, bul not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information  Business

Azzociate:
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(8} shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 24, 25 26, 27, 28 43
and 5.2 of this Agreament;

(b} shall Disclose Protected Health Information to Covered Entity upon request;

{c) may, as necessary for the proper management and administration of s
business or lo carry out its legal responsibilities

(i} Use Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure |s Required by
Law.

Business Associale shall not Use or Disclose Protected Health Information for
any other purpose.

Adeguate Safeguards for Prolected Health Information. Business Associate:

() shall implement and maintain eppropriate safeguards to prevent the Use or
Disclosure of Protected Health |Information in any manner other than as
permitted by this Paragraph. Business Associate agrees to limit the Use and
Disclosure of Protected Health Information to the minimum necessary in
accordance with the Privacy Regulation's minimum necessary standard

{b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
Integrity, and availability of Electronic Protected Health Information

Reporting Non-Permitted Use or Disclosure and rty Incidents. Business

Associate shall repert to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employeas, representatives, agents or
subcontractors, bul is not specifically permitted by this Agreement. and effective
as of April 20, 2005, shall report to Covered Entity sach Security Incident of
which Business Associate becomas aware. The Initial report shall be made by
telephone call to the Coverad Entity's HIPAA Privacy Officer within forty-eight
(48} hours from the time the Business Associalte becomes aware of the Non-
Permitted Use or Disclosure or Security Incident, followed by a full written report
no later than ten {10} business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to
the Chief Privacy Officer at;

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 Wesl Temple St

Suite 410

Los Angeles, CA 20012

(213) 974-2164
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Mitigation of Harmful Effect Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use ar
Disclosure of Protected Heaith Information by Business Associate in violation of
the requirements of this Paragraph

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees lo make its internal practices, books and records
refating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Enfity's compliance with the Privacy and
security Regulations. Business Associate shall immediately notify Covered
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request

Access to Protected Heallh Information. Business Associate shall ta the extent

Covered Enfity determines that any Protected Health information constitutes a
“designated record set” as defined by 45 C.F.R. § 164,501, make the Protectad
Health Information specified by Covered Entity avallable to the Individual(z)
identified by Covered Entity as being eniitied to access and copy that Protected
Health Information.  Business Associate shall provide such access for inspection
of that Protected Health Information within two (2} business days after recaipt of
request from Covered Entity. Business Associate shall provide copies of that
Protected Heallth Information within five {5) business days after receipt of request
from Covered Entity.

Amendment of Protected Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Heaith Information
constitutes a “designated record set” ag defined by 45 C.F.R. § 1684501, make
any amendments to Protected Heaith Information that are requesied by Covered
Entity, Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Coverad Entity to
mee! the requirements undar 45 C.F R, § 164.525.

Accounting of Disclosures, Business Associate agrees to  maintain
documentation of the information required to provide an accounting of
Disclosures of Protected Health Information in accordance with 45 CF.R. §
184.528, and to make this information available to Covered Entity upen Covered
Entity’s request, in order to aliow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not
required to provide an accounting of Disclosures that are necessary to perform
Iits Services If such Disclosures are for either payment or health care operations
purposes, or both,  Additionally, such accounting is limited to disclosures that
wera made in the six (6) years prior to the request {not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected
Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall
include: {a) the date of the Disclosure; (b) the name, and address if known, of
the entity or person who received the Protected Health Information, (c) a bref
description of the Protected Health Information disclosed, and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Sub-section 2.8, Business Asszociate shall
document the infarmation specfied in (a) through (d), above, and shall securely
maintain the information for six (6) years from the date of the Disclosure
Business Associate shall provide to Covered Entity, within ten {10) business days
after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond 1o a request by an
Individual for an accounting of disciosures of Protected Health Information in
accordance with 45 C.F R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity Covered Entity shall notify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
Infarmation thal would affect Business Associate's performance of the Services,
and Business Associate shall thereafter restrict or limit its own uses and
disclosures accordingly

TERM AND TERMINATION

Tem. The term of this Paragraph shaill be the same as the term of this
Agreement. Business Associate’s obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 24, 25, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agreement

Termination for Cause. In addition to and notwithstanding the termination
provisions sel forth in this Agreement, upon Covered Enlity's knowledge of a
material breach by Business Associate, Covered Entity shall sither:

{a) Provide an opportunity for Business Associate to cure the breach or end the
wviolation, and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

(b} Immediately terminate this Agreement f Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c} If neither termination or cure are feasible, Coverad Entity shall report the
violation to the Secretary of the federal Depariment of Health and Human
Services

Disposition of Protected Health Information Upon Termination or Expiration

(2) Except as provided in paragraph (b) of this sectien, upon termination for any
reason or expiration of this Agreement, Business Associate shall retum or
destroy all Protected Health Information recewed from Covered Entity, or
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created or received by Business Associate on behaif of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession
of subcantractors or agenis of Business Associale. Business Associate shall
retain no copies of the Protected Health Information.

(b} In the event that Business Associate determines that returning or destroying
the Protected Health Information s infeasible, Business Asscciate shail
provide to Covered Entity notification of the conditions that make it infeasible.
If return or destruction is Infeasible, Business Associate shall extend the
pratections of this Agreement to such Protected Health Information and limit
further Uses and Dhsclosures of such Protected Health Information 1o those
purpeses that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information

MISCELLANEOQUS

Mo Third Party Beneficiaries Nothing in this Paragraph shall confer upon any
person other than the parties and their respeactive successors or assigns, any

nghts, remedies, obligations, or liabilities whatsoever

Use of Subcontractors and Agents. Business Associate shall require each of its

agenlts and subcontractors that receive Profected Health Information from
Business Associate, or create Protected Health Information for Business
Associate, on behalf of Coverad Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreament.

Retationship to Agreement Provisions. In the event that a provision of this
Paragraph Is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance, with the terms of the Agreement.

Requlatory References. A reference in this Paragraph to a section in the Privacy
or Securily Regulations means the section as in effect or as amended.

interpretation.  Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that parmits Covered Entity to comply with the Privacy and Security
Regulations

Amendment The parties agree to take such action as is necessary to amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.

Effective: 4730086



EXHIBIT K
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Ident fication Number

California Registry of Chartable Trusts "CT" number (if applicable)

The Nonprofit Integnty Act (5B 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Chartable Purposes Act which regulates
those receiving and raising chartable contributions.

Check the Certification below that is applicable to your company.

O]

Proposer ar Contractor has examined its activities and determined that it does not
now recewe or raise chartable contributions regulated under California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activiies subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under Califormia law. Atftached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586

Signature Date

Intials of Signer



EXHIBIT L
CONFIDENTIALITY OF CORI INFORMATION

Criminal Oiffender Record Information (CORI) is that information which is
recorded as the result of an arrest, detention or other initiation of criminal
proceedings including any conseguent proceedings related thereto, As an
employee of - during the legitimate course of your
duties, you may have access to CORI. The Probation Department has a policy
of protecting the confidentiality of Criminal Offender Record Information,

You are required to protect the information contained in case files ‘against
disclosure 1o all indlviduals who do not have a right-to-know or a need-to-know
this information.

The use of any information cbtained from case files or other related sources of
CORI to make contacits with probationers or their relatives, or to make CORI
available to anyone who has no real and proper reason to have access to this
information as determined solely by the Probation Department is considered a
breach of confidentiality, inappropriate and unauthonized

Any employee engaging in such actwities Is in violation of the
Probation Department’s confidentiality policy and will be subject to appropriate
disciplinary action and/or criminal action pursuant to Section 11142 of the Penal
Code.

| have read and understand the Prcbation Department's policy concerning the
confidentiality of CORI records.

(Signature}

MName (Print)

Title

Dale

Copy to be forwarded to Probation Contract Manager within five (5) business
days of start of employment.



EXHIBIT M
EMPLOYEE'S ACKNOWLEDGEMENT OF EMPLOYER

| understand that 15 my sole employer for purposes of this
employment
| rely exclusively upon for payment of salary and any and

all other benefits payable to me on my behalf during the period of this employment.

I understand and agree that | am not an employee of Los Angeles County for any
purpose and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

| understand and agree that | do not have and will not acquire any rights or
benefits pursuant to any agreement between my employer and
the County of Los Angeles.

ACKNOWLEDGED AND RECEIVED:

NAME:_

DATE:

NAME:

Print
Onginal must be signed by each employee by first day of employment and must be
retained by CONTRACTOR(s)

A copy must be forwarded, within five (5) business days, to the Probation Project
Manager in addition to keeping a copy of this form for your records.



EXHIBIT N

Internal Revenue Service
Notice 1015

{Rev. Oclober 2001)

Have You Told Your Employees About the
Earmod income Credit (EIC)?

‘What is the EICY

The EIC 15 a refundabie tax credit for calem warkes,
A change bo note. Workess cannad claim the EIC 07 ther 2001 invesiment income (sbeh 8 interes! and dividends) is
ownr 52,350

Which Employees Must | Notify About the EIC?

fou must nabfy each amploves wio warked for yod 8L @ny lime dupag e yeat and fram whom you dig nol senhpid
incoma l3x  Howewved, you di nol have 1o nolify amy emmployes who claimed exemption from wiibholding an Form W,
Employea's Withhoiding Allswance Cenificala. ]

Maote: ¥ou ars encoursged io nolify aach empioyon ¥ fose weges for 2007 &re s Man 532,272 thal by dr she maphe
el v tha E1C

How and When Must | Notify My Employees

You must g ihe emplayes e of the Folfowing,
&  The |RS Form W-2, Wege and Tax Stademme nl, which has the required infarmabion abaul the BIC an the back of
Copy B
+ A subslibute Form W-3 with the same E1C I ermation en the back of the employoa’s copy that is an Copy B al
thir IS Form W-2
*  Rollce 797, Possibis Federal Tax Ratird D@ to the Esimed Incame Credit (E3C)
= Your witlen statement with the same wordin as Natcs 787

IT you ‘ane fequirsd to give W-2 and do 5o i leme. fe fsther nofice & necessary @ the Form W-2 has the reguired
information about the EIC an he tack of the emplyyie’s copy. IF 8 subslibule Form W-2 = given on tme but does nol
fiwe the requined informaticn, you must nodify the employae within 1 week of tha date fhe substiiude Fom W2 is given
Form W2 is requined but & nat given in timn, you must give the employes Mofice 767 ar your wriltan stalament by the
date Foem W-2 is required to ba given If Faem W-2 18 9ol requined, you must notify the employes by Fabruary 7, 2002

You miusd kand the notice direclly to tha employes of send i by Frsi-Ciass Mail io ihe emplesee's last known addmss

You will rat mest the nolffication reguirements by postng Notice 797 on any employes bulistn board of sending it thiawgh
ofice: mail.  Hewesar, you may want o post the notice o heln nfarm a8 employeas of e EIC. Yau can get copias of the
notice by calling 1-600-828-3678  You can also gat ihi natice from he IRS Wesb Site at www.irs.gov,

How Will My Employoes Know If They Can
Claim this EICT

The basic requirements am covered i Mofice 797 Far mone detaiied informatian, the emaloyes needs o see the 2001
instructions for Form 1040, 10404, 1080EZ, ar Pub, 836 Earmad Incore Cradis

How Do My Employess Claim the EIC?

Eligibie emplaypes claim the EFC on their 2002 fax roum. Even employess who have na Lo withhedd from thair pay or

Owe Mo 1ax can claim the EIC and get 8 refund, Bul iy mist fle g fax return fo do sc. For examgle, i an emplayes has

;;glax -mh:alcl N 2001 and awes no tax bul is aligble for 8 credit of §791, he of she mus! file & 2007 15 ratirn Lo get the
1 redun

Hevs Do My Employees Get Advance EIC

Paymants?

Eigi!llp empiayees who axpect to have a gualilyirg chid for 3001 can get part of the credil wilh their pay during tha yaar
by giving you & compleled Form Wb, Eamed Income Cradil Advanee Prgment Carificate You must inglude advance
EIC paymenis with wages paid to these empioyess, bl the gayments am nat 'weges and Ee mat subyscs to payroll taxes
Ganarally, the paymonts a0 made frorm withheid incoime, soc@l secirlly, 4nd Medicars taxes. For datails, see Pub. 15,
Emplsyars Tax Gude

reolfer 10115



